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BUSINESS RESPONSIBILITY
6 SUSTAINADBILITY REPORT

FY 2023-24

REASONABLE ASSURANCE STATEMENT ON THIRD-PARTY VERIFICATION OF SUSTAINABILITY
INFORMATION

Unique identification number: 4153960444

TUV SUD South Asia Pvt Ltd. (hereinafter TUV SUD) has been engaged by Dabur India Limited, Dabur corporate office,
Kaushambi, Sahibabad, Ghaziabad, Uttar Pradesh, 201010, India to perform Reasonable Assurance and verification of
sustainability information in the SUSTAINABILITY REPORT “BUSINESS RESPONSIBILITY & SUSTAINABILITY REPORT”, of Dabur
India Limited (hereinafter “Company”) for the period from 1 April 2023 to 31% March 2024. The verification was carried out
according fo the steps and methods described below.

Scope of the verification

The third-party verification was conducted to obtain Reasonable assurance about whether the sustainability information
is prepared in accordance with the reporting criteria of BUSINESS RESPONSIBILITY & SUSTAINABILITY REPORT- CORE
(hereinafter “Reporting Criteria”).

The following selected disclosures (“BRSR Core parts from the complete BRSR report”) are included in the scope of the
assurance engagement for reporting year April 1, 2023 — March 31, 2024, along with comparative previous year information.

The following selective disclosures in the Report “BUSINESS RESPONSIBILITY & SUSTAINABILITY REPORT", published as part
of Annual Report FY 2023-24.

S. No. | BRSR- Core indicator reference Description of indicator
1. Section C — Principle 1 — 8 (Essential Indicator) | Number of accounts days payable
2. | Section C — Principle 1 — 9 (Essential Indicator) | Concentration of purchases & sales done with trading houses,

dealers, and related parties Loans and advances & investments with
related parties

3. | Section C — Principle 3 — 1(C)(Essential Indicator) | Details of spending on measures for the well-being of employees
and workers — cost incurred as a % of total revenue of the company

4. Section C — Principle 3 — 2 (Essential Indicator) | Details of retirement benefits, for Current Financial Year.

5. | Section C — Principle 3 — 11 (Essential Indicator) | Details of safety related incidents including lost time injury
frequency rate, recordable work-related injuries, no. of fatalities

6. | Section C — Principle 5 — 2 (Essential Indicator) | Details of minimum wages paid to employees and workers.
7. Section C — Principle 5 — 3b (Essential Indicator) | Gross wages paid to females as % of total wages paid
8. | Section C — Principle 5 — 7 (Essential Indicator) | Complaints filed under the Sexual Harassment of Women at

Workplace (Prevention, Prohibition and Redressal) Act, 2013,
including complaints reported, complaints as a % of female
employees, and complaints upheld
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S. No. | BRSR- Core indicator reference Description of indicator

9. Section C — Principle 6 — 1 (Essential Indicator) | Details of total energy consumption and energy intensity.

10. | Section C — Principle 6 — 3 (Essential Indicator) | Details of total water consumption and water intensity.

11. | Section C — Principle 6 — 4 (Essential Indicator) | Details of total water discharge

12. | Section C — Principle 6 — 6 (Essential Indicator) | Details of air emissions (other than GHG emissions) by the entity.

13. | Section C — Principle 6 — 7 (Essential Indicator) | Details of greenhouse gas emissions (Scope 1 and Scope 2
emissions) & GHG emissions intensity

14. | Section C — Principle 6 — 9 (Essential Indicator) | Details related to waste generated by category, waste recovered
through recycling, re-using or other recovery operations, waste
disposed by nature of disposal method and its intensity

15. | Section C — Principle 6 — 7 (Leadership Indicator) | Percentage of value chain partners (by value of business done with
such partners) that were assessed for environmental impacts.

16. | Section C — Principle 8 — 4 (Essential Indicator) | Percentage of input material (inputs to total inputs by value) sourced
from suppliers

17. | Section C — Principle 8 — 5 (Essential Indicator) | Job creation in smaller towns — Disclose wages paid to persons
employed (including employees or workers employed on a
permanent or non-permanent / on contract basis) in the following
locations, as % of total wage cost

18. | Section C — Principle 9 — 7 (Essential Indicator) | Instances involving loss/breach of data of customers as a percentage
of total data breaches or cyber security events

Other than as described in the preceding paragraph, which sets out the scope of our engagement, we did not perform
assurance procedures on the remaining information included in the sustainability reporting, and accordingly, we do not express
a conclusion on this information. It was not part of our engagement to review product- or service-related information, references
to external information sources, expert opinions and future-related statements in the Report.

Responsibility of the Company

The legal representatives of the Company are responsible for the preparation of the sustainability information in accordance with
the Reporting Criteria. This responsibility includes in particular the selection and use of appropriate methods for sustainability
reporting, the collection and compilation of information and the making of appropriate assumptions or, where appropriate, the
making of appropriate estimates. Furthermore, the legal representatives are responsible for necessary internal controls to enable
the preparation of a sustainability report that is free of material - intentional or unintentional - erroneous information.

Verification methodology and procedures performed

The verification engagement has been planned and performed in accordance with the verification methodology developed by
the TUV SUD Group which is based upon the 1SO 17029 and ISAE 3000. The applied level of assurance was “Reasonable
Assurance”, the level of assurance obtained in this assurance is higher than limited assurance. The procedures the verification
team performs in a reasonable assurance engagement vary in nature and timing from, and are more in extent than for a limited
assurance engagement.

The verification was based on a systematic and evidence-based assurance process as stated above. The selection of assurance
procedures is subject to the auditor’s own judgment.

The procedures included amongst others:

® Inquiries of personnel who are responsible for the stakeholder engagement and materiality analysis to understand the
reporting boundaries.
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® Evaluation of the design and implementation of the systems and processes for compiling, analysing, and aggregating
sustainability information as well as for internal controls

® |nquiries of company’s representatives responsible for collecting, preparing and consolidating sustainability information and
performing internal controls

® Analytical procedures and inspection of sustainability information as reported at group level by all locations.

® Assessment of local data collection and management procedures and control mecha- nisms through a sample survey
in locations such as at Pantnagar (UK), Baddi (HP), Sahibabad (UP), Tezpur (Assam) factories, Ambala, Sahibabad and
Guwabhati warehouses, Corporate and 2 regional offices. Remaining locations’ data of Dabur India Limited were assessed
off site and virtually.

Conclusion

On the basis of the assessment procedures carried out & evidence we have collected during 1.04.2024 to 24.05.2024, the
identified sustainability indicators are prepared in all material respect in accordance with reporting criteria.

Limitations

The assurance process was subject to the following limitations:

® The subject matter information covered by the engagement are described in the “scope of the engagement”. Assurance
of further information included in the sustainability reporting was not performed. Accordingly, TUV SUD do not express a
conclusion on this information.

® The assurance scope excluded forward-looking statements, product or service-related information, external information
sources and expert opinions.

Use of this Statement
The Company must reproduce the TUV SUD statement and possible attachments in full and without omissions, changes, or additions.

This statement is by the scope of the engagement solely intended to inform the Company as to the results of the mandated
assessment. TUV SUD has not considered the interest of any other party in the selected sustainability information, this assurance
report or the conclusions TUV SUD has reached. Therefore, nothing in the engagement or this statement provides third parties
with any rights or claims whatsoever.

Independence and competence of the verifier

TUV SUD South Asia Pvt Ltd. is an independent certification and testing organization and member of the international TUV
SUD Group, with accreditations also in the areas of social responsibility and environmental protection. The assurance team was
assembled based on the knowledge, experience and qualification of the auditors. TUV SUD South Asia Pvt Ltd hereby declares
that there is no conflict of interest with the Company.

Date: May 24, 2024

Place: Gurugram (Haryana) LJ’

Prosenjit Mitra Shashank Chaudhary
DGM- Audit Services (Business Line - Verification, Validation & Audit) Manager- Sustainability Services
SN
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Assurance statement on third-party
verification of sustainability information

UNIQUE IDENTIFICATION NUMBER: 4153960444

TUV SUD INDIA (hereinafter TUV SUD) has been engaged by Dabur India Ltd to perform a limited assurance verification of
sustainability information in the INTEGRATED REPORT of Dabur India Limited (hereinafter “Company”) for the period from
01.04.2023 to 31.03.2024. The verification was carried out according to the steps and methods described below.

SCOPE OF THE VERIFICATION

The third-party verification was conducted to obtain limited assurance about whether the sustainability information is prepared
in reference to the reporting criteria of the Standard on Sustainability Reporting Standards of the Global Reporting Initiative
(hereinafter “Reporting Criteria”).

The following selected sustainability disclosures are included in the scope of the assurance engagement:
Option “parts of the report” for reporting year Apr 1, 2023 — Mar 31, 2024
the following selective disclosures on sustainability in the "INTEGRATED REPORT”, published at website:

® GRI 3: Materiality Assessment — 3-1, 3-2, 3-3;

® GRI 2: General Disclosure (Policies & Codes of Conduct)- 2-23, 2-24
® GRI 302: Energy— 302-1, 3022, 302-3, 302-4;

® GRI 303: Water —303-3, 303-4, 303-5;

® GRI 305: Emissions— 305-1, 305-2, 305-4, 305-5, 305-6, 305-7;

® GRI 306: Effluents and Waste —306-2, 306-3, 306-4;

® GRI 307: Environmental Compliance— 307-1;

® GRI 401: Employment— 401-1, 401-2, 401-3;

® GRI 403: Occupational Health and Safety — 403-1, 403-3, 403-4, 403-5, 403-6, 403-8, 403-9, 403-10;
® GRI 404: Training and Education — 404-1, 404-2, 404-3;

® GRI 405: Diversity and Equal Opportunity — 405-1, 405-2;

® GRI 406: Non-discrimination— 406-1; 407

® GRI 412: Human Rights Assessment- 412-1, 412-2, 412-3;

® GRI 418: Customer Privacy— 418-1;

Other than as described in the preceding paragraph, which sets out the scope of our engagement, we did not perform
assurance procedures on the remaining information included in the integrated reporting, and accordingly, we do not express
a conclusion on this information. It was not part of our engagement to review product- or service-related information, references
to external information sources, expert opinions and future-related statements in the Report.
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RESPONSIBILITY OF THE COMPANY

The legal representatives of the Company are responsible for the preparation of the sustaina- bility information in accordance with
the Reporting Criteria. This responsibility includes in particular the selection and use of appropriate methods for sustainability
reporting, the collection and compilation of information and the making of appropriate assumptions or, where appropriate,
the making of appropriate estimates. Furthermore, the legal representatives are responsible for necessary internal controls to
enable the preparation of a sustainability report that is free of material - intentional or unintentional - erroneous information.

VERIFICATION METHODOLOGY AND PROCEDURES PERFORMED

The verification engagement has been planned and performed in accordance with the verification methodology developed
by the TOV SUD Group which is based upon the ISO 17029 and ISAE 3000. The applied level of assurance was “limited
assurance”. Because the level of assurance obtained in a limited assurance, the engagement is lower than in a reasonable as-
surance engagement, the procedures the verification team performs in a limited assurance engagement vary in nature and
timing from, and are less in extent than for, a reasonable assurance engagement. A limited assurance engagement consists of
making inquiries, primarily of persons responsible for the preparation of the Sustainability Report and applying analytical and
other limited assurance procedures.

The verification was based on a systematic and evidence-based assurance process limited as stated above. The selection of
assurance procedures is subject to the auditor’s own judgment.

The procedures included amongst others:

® |nquiries of personnel who are responsible for the stakeholder engagement und materiality analysis to understand the
reporting boundaries.

® Evaluation of the design and implementation of the systems and processes for compiling, analysing, and aggregating
sustainability information as well as for internal controls

® |nquiries of company’s representatives responsible for collecting, preparing and consolidating sustainability information and
performing internal controls

®  Analytical procedures and inspection of sustainability information as reported at group level by all locations.

® Assessment of local data collection and management procedures and control mecha- nisms through a sample physical survey
at Pantnagar (UK), Baddi (HP), Sahibabad (UP), Tezpur (Assam) factories, Ambala, Sahibabad and Guwahati warehouses,
Corporate and 2 regional offices. Remaining locations of Dabur India Limited were assessed virtually.

CONCLUSION

On the basis of the assessment procedures carried out from - 01.04.2024 to 24.05.2024, TUV SUD has not become aware of
any facts that lead to the conclusion that the selected sustainability information has not been prepared, in all material aspects,
in reference to the Reporting Criteria.

LIMITATIONS

The assurance process was subject to the following limitations:

® The subject matter information covered by the engagement are described in the “scope of the engagement”. Assurance
of further information included in the sustainability reporting was not performed. Accordingly, TUV SUD do not express a
conclusion on this information.

® Financial data were only considered to the extent to check the compliance with the economic indicators provided by the GRI
Standards and were drawn directly from independently audited financial accounts. TUV SUD did not perform any further
assurance pro- cedures on data, which were subject of the annual financial audit.
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® The assurance scope excluded forward-looking statements, product- or service-related information, external information
sources and expert opinions.

USE OF THIS STATEMENT

The Company must reproduce the TUV SUD statement and possible attachments in full and without omissions, changes, or
additions.

This statement is by the scope of the engagement solely intended to inform the Company as to the results of the mandated
assessment. TUV SUD has not considered the interest of any other party in the selected sustainability information, this assurance
report or the conclusions TUV SUD has reached. Therefore, nothing in the engagement or this statement provides third parties
with any rights or claims whatsoever.

INDEPENDENCE AND COMPETENCE OF THE VERIFIER

TUV SUD INDIA is an independent certification and testing organization and member of the international TUV SUD Group, with
accreditations also in the areas of social responsibility and environmental protection. The assurance team was assembled based
on the knowledge, experience and qualification of the auditors. TUV SUD INDIA hereby declares that there is no conflict of
interest with the Company.

Date: May 24, 2024

Place: Gurugram (Haryana) LJ'

—
Prosenjit Mitra Shashank Chaudhary
DGM- Audit Services (Business Line - Verification, Validation & Audit) Manager- Sustainability Services
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SECTION A: GENERAL DISCLOSURE

Details of the Listed Entity

1. | Corporate Identity Number (CIN) | L24230DL1975PLC007908

of the Listed Entity
2. | Name of the Listed Entity Dabur India Limited
3. | Year of incorporation 1975
4. | Registered office address 8/3, Asaf Ali Road, New Delhi — 110002
5. | Corporate address Dabur India Limited, Kaushambi, Ghaziabad — 201010, Uttar Pradesh, India
6. | E-mail investors@dabur.com
7. | Telephone 011-71206000
8. | Website www.dabur.com
9. | Financial year for which reporting | FY 2023-24

is being done
10.| Name of the Stock Exchange(s) | BSE Ltd., National Stock Exchange of India (NSE) Ltd.

where shares are listed
11. | Paid-up Capital INR 177.2 Cr.
12. | Contact Person

Name of the Person Mr. Byas Anand — Head of Corporate Communications and CSR

Telephone 0120-4182507

Email address byas.anand@dabur.com
13. | Reporting Boundary

Type of Reporting Disclosures made in this report are on a standalone basis and pertain only to

Dabur’s India operations.

14.| Name of assurance provider TUV SUD South Asia Pvt. Ltd.
15. | Type of assurance obtained Reasonable assurance for core KPls and limited assurance on other indicators.
Product/Services
16. | Details of business | S.No. | Description of Main Activity | Description of Business Activity % Turnover

activities of the Entity

1 Manufacturing & Marketing | Ayurvedic, Healthcare, Home &|100%
Personal Care and Food & Beverages
N
S -
£ N 74
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17. Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):
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S. |Category Product/Service |NIC Code % of Total Turnover
No. contributed*
1 | Healthcare Health Supplements | 21003 Ayurvedic Preparation 31.4%
10623 Glucose
10791 Tea
10794 Malted Foods
Digestives 21003 Ayurvedic Preparation
OTC & Ethical 21003 Ayurvedic Preparation
21004 Homeopathic Preparation
2 | Home & Personal Care | Hair Care 20236 Hair Oils & Shampoos 48.6%
Oral 20235 Oral Hygiene
Home Care 20232 Air Fresheners
20239 Toilet Preparations
Skin Care 20237 Skin Care/Cosmetics
3 | Foods & Beverages Beverages 10304 Fruit Juices 20%
10509 Other Dairy Products
11041 Aerated Fruit Drinks
Foods 10305 Sauces

10306 Pickles, chutneys efc.

10401 Ghee

10402 Vegetables Oils

10403 Edible Oils

10795 Spices

Note: The above table shows sales contribution and doesn't include other operating income and other segments.

lll. Operations

18.Number of locations where plants and/or operations/offices of the entity are situated:

Location Number of plants No. of Offices Total
National 51* 13 64
International Not applicable as reporting boundary is standalone.

*Note: Number of plants include our 13 manufacturing plants, 26 CFAs and 4 mother warehouses and 8 BRD farms.
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19. Market served by the entity

Locations Numbers

a. No. of Locations National (No. of States) 28 States + 8 UT
International (No. of Countries) 49 countries

b. What is the contribution of | 4%

exports as a percentage of the
total turnover of the entity?

c. A brief on types of customers

Dabur holds a prominent position in various consumer product categories such
as Hair Care, Oral Care, Health Care, Skin Care, Home Care, and Foods &
Beverages. Our extensive distribution network covers over 7.9 million retail
outlets, establishing a robust presence across urban and rural areas. A significant
portion of our customer base consists of health-conscious individuals who prefer
traditional herbal products. Dabur’s natural offerings are widely acclaimed for
their quality and appeal to consumers of all age groups.

IV. Employees

20. Details as at the end of Financial Year:

S.No. | Particulars Total (A) Male Female
No. (B) | % (B/A) No. (C) | % (C/A)
a. Employees (including differently abled)
1 | Permanent (A) 4,025 3,786 94% 239 6%
2 | Other than Permanent (B) 4,615 4,052 88% 563 12%
3 | Total (A+B) 8,640 7,838 921% 802 9%
Workers (including differently abled)
1 Permanent (E) 1,342 1,305 97% 37 3%
2 | Other than Permanent (F) 4,862 4744 98% 118 2%
3 | Total (E+F) 6,204 6,049 98% 155 2%
b. Differently abled Employees
1 | Permanent 2 2 100% 0 0%
2 | Other than Permanent 0 0 0% 0 0%
3 | Total 2 2 100% (0] 0%
Differently abled Workers
1 | Permanent 9 9 100% 0 0%
2 | Other than Permanent 48 48 100% 0 0%
3 | Total 57 57 100% (0] 0%
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21. Participation / Inclusion / Representation of women

S. No. | Category Total (A) No. and % of females
No. (B) % (B/A)

1 Board of Directors 15% 2 13%

2 Key Management Personnel 4x* 0 0%

*Excluding Mr. Sushil Chandra who resigned on March 11, 2024
**2 out of 4 are part of BOD.

22. Turnover rate for permanent employees and workers

Category FY 2023-24 FY 2022-23 FY 2021-22

Male | Female | Total Male | Female | Total Male | Female | Total

Permanent Employees | 28.8% | 23.4% | 28.5% | 30.4% | 26.9% | 30.2% | 22.9% | 14.7% | 22.5%

Permanent Workers 59% | 13.5% 6.1% 5.8% 11.1% 5.9% 3.3% 7.1% 3.4%

Category-wise voluntary turnover rate (excluding retirement & demise) for permanent employees and workers.

V. Holding, Subsidiary and Associate Companies (including joint ventures)

23. Names of holding / subsidiary / associate companies / joint ventures

S. Name of the holding / subsidiary / Indicate whether | % of Does the entity indicated

No associate companies / joint ventures it is a Holding | shares | at column A, participate in
/ Subsidiary / | held by | the Business Responsibility
Associate / or listed initiatives of the listed
Joint Venture entity entity? (Yes/No)

1. | H&B Stores Ltd. Subsidiary 100% No

2. | Dabur International Ltd. Subsidiary 100% No

3. | Naturelle LLC Subsidiary 100% No

4. | Dabur Egypt Ltd. Subsidiary 100% No

5. | African Consumer Care Lid. Subsidiary 100% No

6. | Dabur Bangladesh Pvt. Lid. Subsidiary 100% No

7. | Dabur (UK) Lid. Subsidiary 100% No

8. | Hobi Kozmetik Subsidiary 100% No

9. | RA Pazarlama Lid. Subsidiary 100% No

10. | Dabur Lanka Pvt. Ltd. Subsidiary 100% No

i,
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S. Name of the holding / subsidiary / Indicate whether | % of Does the entity indicated

No associate companies / joint ventures it is a Holding | shares | at column A, participate in
/ Subsidiary / | held by | the Business Responsibility
Associate / or listed initiatives of the listed
Joint Venture entity entity? (Yes/No)

11. | Namaste Laboratories LLC Subsidiary 100% No

12. | Urban Laboratories International LLC Subsidiary 100% No

13. | Dabur Consumer Care Pvt. Lid. Subsidiary 100% No

14. | Hair Rejuvenation & Revitalization Nigeria Ltd. Subsidiary 100% No

15. | Dabur Tunisie Subsidiary 100% No

16. | Asian Consumer Care Pakistan Pvt. Ltd. Subsidiary 0% No

17. | Dabur Pakistan Pvt. Ltd. Subsidiary 0% No

18. | Dabur PARS Subsidiary 100% No

19. | Dabur South Africa (Pty) Ltd. Subsidiary 100% No

20. | Atlanta Body & Health Products Proprietary Subsidiary 100% No

Lid.

21. | D&A Cosmetics Proprietary Ltd. Subsidiary 100% No

22. | Excel Investments (FZC) Subsidiary 0% No

23. | Dermoviva Skin Essentials Inc. Subsidiary 100% No

24. | Healing Hair Lab International LLC Subsidiary 100% No

25. | Dabur Nepal Pvt. Ltd. Subsidiary 97.5% No

26. | Badshah Masala Pvi. Ltd. Subsidiary 51% No

27. | Dabur International FZE Subsidiary 100% No

28. | Forum 1 Aviation Pvt. Ltd. Joint Venture 20% No

CSR Details
24.a. Whether CSR is applicable as per section 135 of Companies Act, 2013: VYes
Turnover INR 9,136 Cr.
Net worth (in Rs.) INR 6,888 Cr.
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\\.0..'!,
NNz A N\
y 4 D 4
¢ @ Diw -
A 4 L



12

Corporate Overview Board & Management Reports Financial Statements

Dabur India Limited

‘slepjoyaleys jo
uoloejsies Sy} o}
Jeah |eoueuly sy}
Bulinp peAjosal

"Yiuow
jusnbasgns  ul
paAjosal  Anp
alom sjuie|dwod

8 vC0C Yaiew
JO YoM jse| ayi

‘salanb
1o seoueAalIB sieyy JeysiBal Ajoauip ued Aeyy
aleym WO TNAEPEWWOoIdIod 10 / pue Wod

>_:_o EIETY Ul PaAladal alom “INQep®SIOfSaAUT r_m:o:t sn o} jno yoeal
sjuieidwod  ayj 0 92 sjuieldwod  om| z 92 o} pebeinoous ale siepjoysieys Jno ‘sep | sIopjoyaleys
SIOJSeAU| INO SJIOJSeAU| INO ‘salienb 1o seouerslIB
wouy sjurejdwod wouy sjurejdwod Jlayy osiel O} slojssAul 1oy WODINQep | (s4spjoyaieys
Aue paAiedal Aue paAledal ©WWOoDdIo pue WO INCOEPDSIOISOAUT - | uey} 12y40)
tusAey 9M 0 0 }usrey M 0 0 S8SSalppe |lews pajedipsp SABY oM ‘SSA (S A0S @A U|
"ssauaAlsuodsal pue Aousiedsuel; o}
juswiwwod uno Bulessuowsp ‘seouersiiB
jo Buipiodal ay} 104 1791-€01-008L +e Suljioy
fuspuadapul //3g petedipap e splrold am
‘pleay si 8210A A18A8 @Insus O] ‘spesu |e2O|
Buissaippe pue sdiysuoie|al Buouss Buliajsoy
’S9IIIUNWWOD 8y} YHIM A|9so|o yiom speay yH
pue spesy Hun |enplAIpUl JNO ‘Blowlaying
‘seAljelyiul juswdojersp |nyoedwi Buinosxe
"ul ‘ul pue Buiuued Ajsnojnonew  ‘selIUNWWOD
sjeiado em ey} sjeiedo am jey} 8Say} YiIM Bjeloge||0d A|AlDE  S198jun|oA
SalIUNWWOD 8y} SSlIUNWWOD 8y} [e20] ‘Ajjeuonippy ‘juswabebus Ajunwwod
woly spurejdwod woyy sjurejdwod snonuiuod  ainsus o} suoledo| jued
Aue paAladal Aue paAlsdal snollen  Je seAynoexe  juswdojarsp
1 usAey M 0 0 }usney M 0 0 ino poeoe|d A|eoibejess eAey oM ‘ssp| SallUNWWO)
Jeah ayy Jeah ayy
Jo asopd je Jeak jo asop je Jeak
uoynjosai | sy} Burinp uoynjosai | sy} Burinp
Buipuad P23l Buipuad P31y peAiese
sjuiejdwood | sjurejdwod sjuiejdwoo | spurejdwod
s1 juiejdwod
sHjeway JO Jaquinp | jo JaqunN sHeway Jo Jaqunp | jo JaqunN

(4e3p |e1DURULY SNOIAB.)
€2220T Ad

(128 |EIDURULY juaLIN))
Y2€20CT Ad

(oN/s®A) @2e|d
Ul WISIUBYO3W |ESSDIPaY SdURA3LIS

woym wouy
dnoub

1spjoyaxjeis

onpuo) ssauisng a|qisuodsay uo sauljaping jeuoyeN ay} 1apun (4 o} | sejdidulig) sajdidulid sy} jo Aue uo sasuerslg/sjutejdwo) gz

sacueldwo) sainso|dsiq pue Adualedsues) ‘|IA



mailto:investors@dabur.com
mailto:corpcomm@dabur.com
mailto:corpcomm@dabur.com
mailto:investors@dabur.com
mailto:investors@dabur.com
mailto:corpcomm@dabur.com

13

Integrated Annual Report 2023-24

Corporate Overview Board & Management Reports Financial Statements

‘syuaipalbul sieyy Jo sponpoud ino
fnoge suleduod 1o suolsanb Aue ssaippe o}
SOAIINOBX3 INO YHM Ajoauip yeads 1o saliinbul
pajejal-yyesy Aue 1oj iaquinu sa.y{|0f Y}
BIA spladxe eiedyjesy InO UM JNSUod ued

‘syjuow Asy} ‘A||leuolyippy “sediAlss pue sponpoud ino
juenbesqns BuipieBai seouerslib Aue sieys o} WodINgep
9y} Ul paAjosal ‘syjuow @Wwoodiod  Jo wos Ingep@saledingep
Algeoiwe  alem juanbaesqgns je SN O} 8JlIM OS|e UBD SIBWNSUOD /XY
£2-220T o pus 8y} Ul paAjosal a|qejieAe  sSIpPQL-€OL-008LBUIlOY  Baly
ay} je spuie|dwod Ainp alom -{|o+ pajedipep UNQ “INgeg YHM jo8uuod
Buipuad sy} |V 26 G99z sjureldwod  ay| GlL G/v'S O} SAeM |eJOASS ©ABY SIOWNSUOD INO ‘S8 siawoysn)
JPA"0 LCOC v L-YyanoL+4eaiig
“¥9L/S0-LC0C/s3[l§/HNnejsp/salls/wod
"TNQEP MMM //SARY - je 8|qissedoe si Aoljod
ay] ‘sa1oijod Auedwod jo suole|olA 10 ‘pnely
“tonpuod |njBuoim ‘soioeidjew ‘inoieysq
[edtyieun  papoadsns  BuipieBal  suledouod
Aue podais o} ssahojdwas sebeinoous pue
siomodwa yoiym ,‘yonoj  yoauiq, ‘Aoijod
Jamo|g BISIYM Alsusyaidwod e eAey os|e
8\ ‘siebeuew yH eAnoadsal Jisyy O} sjlIm
Appoaiip ued  Asyy ‘Ajjeuonippy ‘selienb
"syjuow Jo seouersliB Aue aleys of py9L-€0L
juenbesqgns -008L Jequnu suljoy //yg tuspusdepul
ul pan|josal ‘paAjosal Jno esn o WODINGEPEWWOIAIoD je
Ainp sem Ainp alom [lews BIA SN JORJUOD UED ABY| "SN Yoeal O} |  SJaJOM pue
juieidwoo  ay| L L sjureldwod  ay| 0 z sanuaAe a|diynw aAey ssakojdwa ino ‘ssp|se@ohkojdwg
Jeak ayy Jeak ayy
jo asopd je Jeak Jo asop je Jeak
uounjosal | ayj Buinp uoynjosal | ayj Bunnp
Buipuad Paly Buipuad Paly paadas
sjutejdwoo | syurejdwod sjuiejdwoo | spurejdwod -
s1 juiejdwod
sHjeway jo saquny | jo JaquinN syleway jo Jaquny | jo JaquinN

(4ea) JeoueULy SNOIABIY)
€2-TT0T Ad

(13, |edURULY juaLIND)
¥T-€T0C Ad

(oN/s@A) @284
Ul WSIUBYDDN |ESSDIPY ddUBABLID

woyMm wouy
dnoub

LOT-O-Ov_W._.m

@



mailto:corpcomm@dabur.com
https://www.dabur.com/sites/default/files/2021-05/164-Direct-Touch-1.4.2021_0.pdf
https://www.dabur.com/sites/default/files/2021-05/164-Direct-Touch-1.4.2021_0.pdf
https://www.dabur.com/sites/default/files/2021-05/164-Direct-Touch-1.4.2021_0.pdf
mailto:daburcares@dabur.com
mailto:corpcomm@dabur.com
mailto:corpcomm@dabur.com

14

Corporate Overview Board & Management Reports Financial Statements

Dabur India Limited

SN-{OBJUOS/WOS INgBP MMM
obed sn JOBJUOD s ingeq ‘sisp|oysels Ino ||e 10} /Xy ¢ 9|ge|leAe sI yolym A.V.VO_‘-MO_..OOW_.V laquinu sul|joy 83.14-||0} pajedipsp e BABY OAA ‘slep|oyayels
9y} O} pajedlunwwod pue \A__mc.hwt‘__ }jos ale sassaooud 8Y] 'siepjoysyels syl e 104 QUG_Q ul wsiueyosw |essalpal OUCm>®_._® e sey psjiwig eipuj ingeq

SSAUY yuln .wmucm>m_._m 10 WOCOJU Aue yHm angeq o} {no ydeal o} siepjoyajyels Ino 10} wsiueyosw e se SOAl8S Os|e

- r_mso.::
pesssdoe aq ued >u__00_ yonoj oaliq
InQ “AjeAloayje pue Aydwoud pessaippe
ale sSuledU0D ||e jey} sainsus Adijod siy|
‘Ao1jod 18molg S|iSIYM Ino ul pauljno
wsiueyosw |essaupal soueaslIb
psjietjep e eAey am ‘sisuped uleyo
anjeA Ino jo sysalsjul ay4 pienbajes of
‘wSiueYdSW [esseIpay SduBAdLID

aseyoind Jo pesH ‘¢
pesH AioBaje) ‘g
JeAng pauseouo) |

:sseo0ud uolejedss
[@AB-0BIYL B BAey 8m ‘(Od) JepiO
aseyoind ayy uo |eusjeyy Buibeyoeq
pue |eulsjey MeY OF pajejal  sanssi
Jo4 XLijew uole|edsy SadueAdLID

‘saltenb 1o seoueslIb Jlay) aleys
ued Aey} aleym WOSINGEPUWWOI0D

(€

14

:ssauppe |lewa pozijenua) (|
‘sjutejdwod ‘spuiejdwood -:sjpuueyo sjdynw pajsi| Buimojjoy
Aue [SEINETEY Aue [SEINEIEY ybBnouyy sn o} jno yoeau Ajises ued sejeId0SSY siaupied
}usAey 9M 0 0 }usAey SM 0 0 Ssauisng pue Slsuiled UleyD anjeA Ino ‘s |uley)  anjep
Jeak ayy aeak ayy
jo asopd je Jeak jo asopd je Jeak
uoynjosai | sy} Burinp uoynjosai | sy Burinp
Buipuad Paly Buipuad Paly poAIea
sjutejdwood | syulejdwod sjuiejdwoo | sputejdwod
s1 juiejdwod
S)Jeway Jo Jaquinp | jo JoquinN sHjeway Jo Jaquiny | jo JaquinN

(4e3p |eIDURULY SNOIAB.)
€2220T Ad

(128 [eIDURULY juaLIN))
Y2€20CT Ad

(oN/s®A) @2e|d
Ul WISIUBYO3 |BSSDIPaY SoURA3LID

woym wouy
dnoub

1opjoyaxjeis

y 4
\
A

S

=
—


mailto:corpcomm@dabur.com
https://www.dabur.com/sites/default/files/2021-05/164-Direct-Touch-1.4.2021_0.pdf
https://www.dabur.com/sites/default/files/2021-05/164-Direct-Touch-1.4.2021_0.pdf
https://www.dabur.com/sites/default/files/2021-05/164-Direct-Touch-1.4.2021_0.pdf
https://www.dabur.com/contact-us

15

Integrated Annual Report 2023-24

Corporate Overview Board & Management Reports Financial Statements

‘wJsy Buoj
ays ul uonejndas sjeiodiod padueyus pue
‘Aousioiyye panosdwi ‘sBuires sod o} pes)
Ajayewnyn |im sainsesw asay} ‘Buiutely ||1ys
[e21uyos} BuioBuo pue sjuswiyseAul [eloueuly
jueoiyiuBis aisinbau |Im sa1Bojouydsy jusidlyje

"920T Ad Aq seoinos
woiy sewod  uondwnsuod

ino jo %09

8|gemausal

ABlaua Jor0  Buunsugy o

"¥Z-€20T Ad Aq suonesado
Ino woly |eod Buneuiwid A||nysseoong o

‘sjoBle} paseq-aousiog
olo7-|oN pue wisjiesu o} Buiwwo) o

"GY0T Ad Aq suoissiwe oiez-eN Bumneiyoy o

:apn|oul aBueyd ajewi|d ssaippe o}
suoloe Aey InQ suolelado ul sbesn |eood no
Buiseyd pue ‘uolepodsuely ul saAleuls)e |9y
Jaues|d o} Buiyoums ‘yiompau uno Buiziwido
‘uondwnsuoo  |enjoiq  Juno  Buiseasoul
ale am ‘Ajleuonippy ‘(Sydd) siuswsaibe
aseyoind semod yBnouys ABisus s|qemsusl
Burinooud pue ‘spasfoid sejos sjisuo se yons
seoinos ABisus s|qemeuas o} Buluonisuel
‘sa1Bojouyos} juaioiyye-lejem pue ABisus abpe
-Buiyno Buyusws|dwi Aq suoissiwe HHS Ino

‘suolssiwe (HHO)
seB ssnoyusalb ul

asealdul Ue o} pes|

Ajjenusjod pjnod
puewsp Buisi jpaw o}
Apoeded Bulinjoejnuew

pue mau Bundope sy — aanebBepN | Buionpas Ajuediyiubis o} pajedipsp aie app Jo uoisuedxe ay| ysiy | suoissiwg oHO
(mojoq
Apunpioddo | pajsi| ae sanssi
(suoyeoijdun aAebau Ajlunpioddo 10 jsi |erajew Apiond
10 aAyisod ajedipul) Apunpioddo ajebiiw />Is14 3y} Buikyyuapi Jsyeym | yBiY) payiuapi
10 >jsu oy} jo suonedijdui [eroueuly 10 jdepe oy yoeoadde ‘>jsui jo ased uj 1o} sjeuoney ajedipu| onss| |eliaje

Sanssi Jonpuod ssauisnq dqisuodsau |eLiajew s,Aus Sy} JO MIIAIBAQ ‘9T

<




16

Corporate Overview Board & Management Reports Financial Statements

Dabur India Limited

'SI0JSOAUI
pue SISWNSUOD SNOIDSUOD A||RjUBWIUOIIAUS
Buipoeiye ‘spiepueys  Ajjiqeulejsns  |eqo|B
yim sn uBije ||1m uoleindel pueiq peoueyus
pue juudjoo} |ejuswiuolIAUS pPEdNPal BY|
‘suoynjos BuiBeyoed aaleussye Buiouespe
pue ‘sjeusjew  psjohdoas  Buneiodiooul
‘sBesn oused Bunpar Aq  spyausq
[eroueuly  wislBuo| |enueisqns  plelk  |[Im
SSALRI{IUI pUB SJUSWYSSAUI 8S8Y} 'I9ASMOH

‘suole|nBal yq3 Alopnjeis yim soueldwod
-uou Joj seljeuad pue sauly Jo Sl YL YUm
Buoje ‘ssAljeussye Buibeyoed sjgeureisns

‘seolpoeud |eunynoLiBe s|qeulesns
Buipoddns pue s|jiypue| wouy yi BuipeAlp
‘ainuew d1ueBlo ojul 8jsEM POO} LIBAUOD
oM juswabBeueyy oisep dluebig o

‘spJepueys Aioje|nba.
yim eoueldwod Buunsus ‘sisem Ino
sbeuew siossecold sjsem psziioyiny
‘a)sem jo |esodsip pue ‘Buisssdoid
‘Uolyos||0d ssew sy} 1oj swaysAs ysnqol
paysi|qeise aAey am ‘SQON pue selousbe
snolieA yym Bulisuped :juswabeuepy
SISEM 9AlOSY3 Joj uolelIOqe|[0D o

‘s|eliajew
Buibexyoed ino Buiphdas pue ‘Buisnal
‘Buionpal je pawie uolesouul Buibeyoed

pue saAlell
Buiziwiuiw  Asnonunuod  ‘sidipunid  y¢
ayy o} asaype Ajsnoiobu spp :ajdiduLig
(dg) °pAoay pue ‘esnay ‘eonpay o

I oibajens ybBnouys sjsem

‘azi|yn em BuiBeyoed
ouse|d jo junowe ay} spesdxe Jo pasodsip
Ajojes pue ‘A1erodal ABisus-oj-ajsem o}
juss ‘po|ohoal ‘pejos||0d eisem olsed
JO junowe sy jeys ainsus am ‘Ajjenuue
snieys  siys Buruieyuiew  pue  Auedwoo
aAljisod ejsem onsejd e Buiwooeq Ag
JUSWDABIYDY DALISOd DISEM dlSe|d o

‘saousnbasuod
|euoieindal

pue ‘Aioje|nBai
‘|esuswiuoliAue
21aA8s Ul J|nsal
p|noo suole|nBa.
(4d3) Aujiqisuodsay
leonpoud papueixy
yhm soueldwoo-uou
pue juswabeuew ajsem
aAloay4aU| “sjonpoud
ino ui sse|B pue
‘leyow ‘saded ‘oyse|d
JO @sn BAIsusixe oy}

Buioinos  pue  ‘Buidojersp  ‘BuiuBisep | :spnjoul saAleliul A8y Aylie|ndaio suayibuals o} anp juswabeuew
‘uoyerouur  BuiBeyoed  yum  pejeldosse | pue 92Inosal S|gen|eA B se ajsem sieal) jey) | ajsem pue Buibeyoed
Sjs00 Ul esealoul  jueoyiubis  seAjoaul | ABejelss uswebeuew ajsem aAlsusyaidwod e o} pajejas sysi SISEA
seAleliul  asey  Buyuswe|dw| -sAneBapN | pejuswaldwiseyngeq ‘sysiiaseyissaippe o] | juedijiubls seoey ingeq sty 3 BuiBeyoey
(mojeq
Aplunpioddo | pajsi| e sanssi
(suoyedijdwi sAeBau Apunpioddo 10 jsi |ersajew Apiond
10 aAlisod ajeoipul) Apungioddo ajebyiw />is1 3y} Buikyyuapi Jsyeym | yBiY) payiuapi
10 >jsu oy} jo suonedijdwi jeroueury Jo jdepe o} yoeoudde “yysii jo ased u| 1o} sjeuoney ajedipu] anss| |eLivjeW




17

Integrated Annual Report 2023-24

Corporate Overview Board & Management Reports Financial Statements

‘seljjeuad pue saulj splore
A||enusjod pue ‘soueljdwod AiojejnBa. ‘Ainuiuod
ssauisnq seinsus juswabeuew Jsjem oAlDDY]
*SIOJSSAUI PUE SJSWNSUOD SNOIOSUOD A|[e1o0s pue
Aj|eruswuouiaus Buioelye ‘uoleindsl pueiq no
§sooq ||im seoioeld Ajljiqeulejsns psoueyu sysi
Ayioue0s Jejem woly suoldnisip ssauisng aziwiuiw
[ sousljisel Jajem pancidw juswiesi pue
juswiainoo.d Jejem Joj sjsod [euoljesado Buionpal
Aq syeusq [eroueuly wispBuo| [enueisgns pleik
[[M SjuswiyseAul asay] :spjousg uwliapBuor

‘swelboud ps-Ajunwwos
pue ‘ainpnyseyul  Buyserley Jsjemulel
‘swiajsAs juswieal) Jajem ajsem ‘salbojouyos)
Bulioyuow pue jusIolyje Jojem Ul SJUSWISaAUI
salinbas  seAnenul  esay  Buyusws|duwi
‘Wwle} HOYs ey} Ul ‘@roqge sy} o} uonippe U

"ssauisnq uno uo spedwi
[eroueuly asiaape o} Buipes| ‘suolesado pue
Buioinos |elisjew mel uo uonedijduwi sAleBau
e sey ssaus/Aloieds Jsepn — aAlebaN

'$92UN0S Jajemysalj uo souspuadep
Ino Buionpas ‘sesn snolieA 1oj pasodindal
S| Jajem ajsem pajeal] (d13) swuejd juswiesuy
juanjye pue (41S) siuejd juswiess) abemss se
UYons swalsAs juswieal) Jajemalsem padueApe
yim paddinbs aie suoneso| Bulinejnuew
[V :@snay pue 3ppAday JIajeMaisep

"abieyoal sajempunolf
Buioueyus s[Iym $82IN0S JojeMysal) [eulojxe
uo eoueljed Jno  sednpal  Ajueoiiubis
SAlfeljIlUl SIYy| ‘sellunWwod Aglesu ul pue
sajis Buiesado Uno ulyym Jsjemules ezijun
pue ainided o} sainpnys obieyoss pue
Bunysealey Jsjemules ul BunssAul ele app

:oBueyoay 3 BuysoAley Isjemuley
:sainseawl
uoleAlasuod  Jajem  Buimojioy  yBnoayy

ABsjeljs juswabeuew sl Jsjem jsngol e
pajuswaidwi sey ungeq ‘ssals/Ajoleds
Jojem Buisii Agq psesod sysii sy ssaippe of

‘A|j@s1aApe ssauisng ayy
joedwi Aew uoosuow
pue ‘IspuIm ‘lIswiwins o
Ajusnss pue Buiwiy ayy
ul Ajuiepisoun- se yons
SUOHIPUOD Iayjeam
dljeli3 ‘ssauisng pue
suolesado s,ingeq
idnusip Ajpueoiyiubis
ued AjoJeds Jsjem
Buisry abBueyo sjew|d
aousliadxe sdoad
Aem Asewid sy}

aq ||im Jajem ‘DDd|
ay} o} Buipioooy

Sty

A1101e0G JajepA

"'820¢ Ad Aq e|geisodwiod 1o ‘s|gesnal
‘s|qejohoas s1 BuiBeyoed ||e Bulnsuz (q

‘9202 Ad Aq ‘AjaAioadsal
‘sonse|d ||| AioBsje) pue ‘|| AioBsje)
'| A1oBaje)y ul jusjuod ouse|d psjoAdal
%G Pue ‘%0L ‘%0€ Bumeiyoy (e
:apnjoul sjeob InQ “s|eliejew
s|qe[ohoaruou  pue ulbia uo eoueljal
sonpas o} sjelssjew BuiBexoed aaleulsye
Jo Juawdojarsp pue ubisap ay} ul Buisaaul
ale 9\ :suoynjog BuiBeyped aAyesouu] o

(suoyedijdwi sAeBau
10 aAlisod ajeoipul) Apungioddo
10 Jjsi1 ay} jo suoyedijdwi jedueuly

ajebyiw
Jo jdepe o} yoeoudde “yysii jo ased u|

Apunpioddo

/>Is1 3y} Buikyyuapi
1o} ajeuoyey

Apunpioddo
10 >jsu
SETITETI
ajedIpu|

(mojeq
poisi| a4e sanssi
|ersajew Apiond
YB1H) paynuspj
anss| [eLidje

<




18

Corporate Overview Board & Management Reports Financial Statements

Dabur India Limited

‘aBpe eAjedwod
jueoyiuBis e yum sn sepiroid  ‘swesy
AysieAlpolq pue juswainooid Ino jo spoys
pajedipsp 8yl yHm pauiqwod ‘Buiuueld
9oInosal wisk-Buo| oibsjells INQ — SAlHSOd

‘ainjny 8y} ul pue
mou yioq Ayjigejieae Jieys Bulesiuelent
‘sqiey pateBuepus A[|eoNlid 8jeAlNd o}
S31IUNWWOD |[BD0| pUB SISWLIR) YHM A|8S0|D
sajeloqge||0d wesy} AjisieAlpolg InQ “sawly
[|e te sjeusjew melt jo Ajddns jusysisuod
e Buunsue ‘seiydeiBosb esieAlp ssoioe
siopuaa s|diynw jo yiomiau e Buidojeasp
Aq sienddns e|Buis uo edueljas seonpal
A||eoiBojens  wes} juswainooid  uno
‘A||leuolippy  ‘9|ge|leABUN  BJR  SBUO
oiyioads  JsASUSUM  S[elisjew  Mel
aAljeusajje Ajyuspl o} juswdojeasg pue
yoieesey abpa-Buiyno ino obelers| op\ e

ale pue ainjoejnuew
am spnpoud jo puny
oy} o} |eolld AJeA ale
s|eliajew mel aoulg

‘Aitjigeriea pjaiA isjeslB

pue sp|alk J1amo|
Buisneo Aq sjelajew
Mel |elussse Ino jo
Ajjenb pue Ayijiqejieae
ay} poedwi >_Emuc_cm_m
ued ssaljs Isjem pue
wEm:o_v ‘seAemieay
se yons sabBus|eyd
paiejal-atewi|D

Sty

Buioinog
[elIaley meY

‘Aj101e0S Iajem
JsuieBe @ousl|isel pue $92IN0S8I ISjeM [EIO]
@oueyuse jey} seAljelyiul poddns pue seoloeid
UOIJeAIaSUOD Jajem djowold o} saliunwwod
[e20] yum  sjeloge|jod  8p\  Bulpping
Ayoede)y pue juswsbBebuz Apunwwo)

‘suoljesado
ino jnoyBnoiyy sesso| s8yy sslwiulw  pue
sapuaidlyydul  abesn  usjem  ssaippe pue
AJluspl o} 's8118sINU pUB ‘SBSNOYaIBM ‘S821140
Buipnjour ‘seyis uoyonpoid-uou je abesn
Jojem Jojuow am ‘seyis Bulninpoejnuew o}
uoippe u| :BuLiojluoy Jsjep\ popuedxy

‘spoafoud
AHunwwod pue uoleAIBSUOD sholleA yBnoiyy
BWNSUOD aM Uey} Jajem alow ysiuajdal |[Im
am Buiuesw ‘00 Ad Aq @AljISOd JalepA @] Of
wie M\ :AHALLISOd J3jEA\ O} JUBWHWWOD)

(suoyedijdwi sAeBau
10 aAlisod ajeoipul) Apungioddo
10 Jjsi1 ay} jo suoyedijdwi jedueuly

ajebyiw
Jo jdepe o} yoeoudde “yysii jo ased u|

Apunpioddo

/>Is1 3y} Buikyyuapi
1o} ajeuoyey

Apunpioddo
10 >jsu
SETITETI
ajedIpu|

(mojeq
poisi| a4e sanssi
|ersajew Apiond
YB1H) paynuspj
anss| [eLidje



19

Integrated Annual Report 2023-24

Corporate Overview Board & Management Reports Financial Statements

‘slop|oyayels sNoIdsuod
Buioeiye  ‘sjenuspaid
Anjigeutejsns uno susyiBuals os[e ing sisod
[euonelado seonpal Ajuo jou juswaBeuew
ABisus uo snooy oibsjeyys siy] “yyoid pue
“toue|d ‘sjdoay Bulyeusg—aul| woyoq a|di}
sj @oueyus Ajueoyiubis ued unqeq ‘ABisus
usaiB Buioeiquas pue ssibojouyds} jusidlye
uo aoueljal Jno Buisearoul Ag - SAlIsOd

>__£C®CLCO.__>C®

‘s|eny |1ssoy 1o}
sajnylisqns se siajloq ul squay Aip/jshy pue
‘l]eselpolq ‘seyenbuq oiq Buisn :sjenjoig

‘selousIolye
ABisus soueyua o} suolelado (]o|) paseq
-losuss Buyusweldw| :suoynjog Jo] e

‘Bunyoojspul uswdinbs
pue ‘uoieiBajul aul| ‘uolewoyne ssedoid
Bundopy :uoyeiBaju] pue uoyewoiny o

‘Juswdinba
sseooid  pue siojow  jusidiye-ABisus
Buizijyn :puswdinby juaioyje-ABisuzy o

‘saljl|1oe} Inge(
snolieA ssosoe Buyybi| @37 pue sjeued
lejos

Buljeisu| :ABasuz o|qemeusdy o

;91| sainseaw |elanss pajuswa|dwi aAey
am ‘juswebBeuew ABisus jusiolyje aAsIyoe O]

"saAljeljul Buliaes
-ABisus ino Buioueyus
O} JusWHWWOod
Bulieremun ue
Buieysuowap ‘swajshs
pauBissp Ajsnojnoieu
pue sesseoo.d jsnqou
yBnouys Aousiolye
ABlaus aziwido

o} Ajunpoddo

9y} sey Ingeq

AjunpoddQ

JuswaBeuew
ABiaug

‘suoljesado ssauisng
[|[e48A0 1no uo joedwl
punojoid e eAey pue
sessao0.d uononpoud
ino idnusip ued ysi
siy] “Aujiqe|ieae Jiay}
pue s|eliajew mel
Ino o} ysu |eluejsgns
e a#sod suoljipuod
oiewi|d Buibueys
asay; ‘selydesBboab
oly10eds wouy peoinos

(suoyedijdwi sAeBau
10 aAlisod ajeoipul) Apungioddo
10 Jjsi1 ay} jo suoyedijdwi jedueuly

ajeBiiw
Jo jdepe o} yoeoudde “yysii jo ased u|

Apunpioddo

/>Is1 3y} Buikyyuapi
1o} ajeuoyey

Apunpioddo
10 >jsu
SETITETI
ajedIpu|

(mojeq
poisi| a4e sanssi
|ersajew Apiond
YB1H) paynuspj
anss| [eliojeW

<




20

Corporate Overview Board & Management Reports Financial Statements

Dabur India Limited

'SS8UISNQ INO 10§ sy nsal aAlyIsod pIalA [|Im
AyisiaAlpoiq ay; jo uonosjoid pue uonuaasid
Syl Joj Inoul em sod Auy — SAlISOd

‘ajesado am ulesaym
suoiBas a8y} woly saAlssal A{sisAlpolq ey
Bulieyaq pue Bulisisoy anNUKUOD ||IM SAA

‘epaAinie pue

90UBI0s JO pua|q Iseq
ayy Buieald 1oy siyy
azI|yn o} a|ge usaq sey
ingeQ "aAeY M ss800R
AjisiaAIpoIq YLl 3y}

o} enp seysLIno|} pue
SOALIY} ssaUISNg INQ

AjunpoddQ

Ajisianipolg

‘Auedwod sy} uo sJsod [elueisgns
asodwi ueo eBueyd sjewid jo poedwi sy
ajeBijiw o} saunseaw ul BulsaAu] — aAleBaN|

‘aBueyd sjewi|d spjoe} o} sjebie}
pue s[eoB oiy1oads jno Jas aABY SAA "SSaUISNq
ino jo Aupiqeureisns wisl-buo| syy ainsus
[leys eobBueyo ejewip splemo} yoeoidde
{ews pue sjqeinsesw ‘oyoads e Buirey

"Ajinu1juod ssauisng
8y} Joayye Ajosenes
[|'™ uoneluswa|dwi
1ybui sy 1o ABajels
1091100 € Buirey jou
pue ssauisng Ino uo
joedwi as1aApe aAey
ueo aBuey) sjewi|D

Sty

abBueyd sjewi|d

‘un.
Buo| syt ul sn oy synsal sAlisod plaIk |Im
JuBWISSasSy 8|0AD) 8417 8y} LoNpPUoD O} Jndul
am 4500 Auy "ajes jo juiod o} Buioinos woly
‘spuelq Jamod Ino YjIM pajeIdosse Suoissiwe
Buionpas ul paAjoaul sabusjeyo Asy ey
ssalppe pue asAjeue o} sn Buimoje ‘sjobie}
0197 JoN Jno Buysaw spiemoy sdays aalpoeoid
ajel am ‘syD] Bunonpuod Ag — eAlsod

"9NUDASI PajepI|osuod
Ino jo 940G tussaidal ApAlOs||0d spueiq
esay] seoinl ungeq pue ejsedyjoo] pay
inqeq ‘AsuoH inqeq ‘yseiduemedyd ingeq
spuelq Jemod 1noj JO juBWSSSSSY 9[0AD
3j17 e papnpuod ingeq ‘yZ-£20C A4 Ul

"sjoedwl [ejusWUCIIAUS
as1onpe Aue ssaippe

o} saibajeys uoneBiiw
aAloayje dojensp o}

sn Buimojje ‘sponpoud
1no jo julidjoo;
[BIUSWIUCIIAUS ||RJoA0
syt opui spyBisur yum sn
apirold ||Im Juswissasse
[oAo 841 Jonpoud

AjunpoddQ

juswIssassy
8|24> 8417 onpoud

(suoyedijdwi sAeBau
10 aAlisod ajeoipul) Apungioddo
10 Jjsi1 ay} jo suoyedijdwi jedueuly

ajeBiiw
Jo jdepe o} yoeoudde “yysii jo ased u|

Apunpioddo

/>Is1 3y} Buikyyuapi
1o} ajeuoyey

Apunpioddo
10 >jsu
SETITETI
ajedIpu|

(mojeq
poisi| a4e sanssi
|ersajew Apiond
YB1H) paynuspj
anss| [eliojeW



21

Integrated Annual Report 2023-24

Corporate Overview Board & Management Reports Financial Statements

"YmouB pue sseoons ssauisng Bulalp

‘Buleg-||am pue yiesy

‘puelIq JOWINSUOD
allaja1d jsow pue
1

‘sojes Jonpoid pasealoul YUm $9je[@II0d | JaWNSUOD ainsus jey spuelq Aoebs) Jjing pue slopes| joyiew se SIEITEYV
A[poadip ||iMpooB Jawnsuod Buoyg — aAlISO | spauuod jeyiew Buouss paysi|gelse sey ingeq | seAjesino ysinBuysip o] | AyunpoddQ JawnsuoD)
‘suoissnosadal |eroueuly of pes| ‘aBus|jeyo
Aew pue ‘Ayaonpoud ‘uoneindas sjesodiod ‘Me| e se asod saoijoeld
poedwi pjnoo seouoeld Joge| yum pajeldosse | Jnoge| jo suswalinbal | yim Adwod am inoge| puno.e
suonenBas yum soueljdwod-uoN — sAyeBaN | feyt ainsus o} paoe|d aie spoye |enuesgng | suonenBal Buibuey) ysiy | seouoeld inoge
‘Ayaionpoud asesidsp
Ajayewyn pue sjusplioul
Ajayes pue yjesy
‘sajepdn siow jo Aousnbauy ybiy
‘wey Buoj ayi | 1oy uonoeg |eyde) uewnp o} syl eses|d joelye ued spiepuels
ul synsal aalsod plaif ||Im Alajes pue yieay | ‘Aiejes pue yiesy sskojdwe ainsus o} eoe|d Aiayes sjelidoidde Aayes pue
aako|dwa spiemoy ynd 500 Auy — BAISO4 | Ul jnd usaq aAey seAleliul pue spoye Auepy yHm soueldwod-uoN AsIy | YiesH eskojdwy
‘suoljeaidwi
|euoneindas pue
‘AjaAlosyye pue Ajswiy sisyew [eloueUly 8SI8APE
yons s|puey oy Ajljige pue ssausAlsuodsal ino O} pes| ued swiou
‘uoleziueBio sy} | seoueyue yoeoudde siy) ‘senssi spybl uewny Aloinjeys yim
Joj yysui |eioueuly pue [euoneindas aleass of | ssaippe Ajpdwoid pue sjenjeas Alsnonuiuod @ouel|dwod-uou Jo
pes| ued swiou Alojnjeis jo soueljdwod-uou | op soejd ur sseooid sousBijip enp pue | suouejolA sybll uewny
Jo uoneolA siybir uewny Auy — oAleBaN | wajsAs |essalpal ooueAsllB B eARY  SpA JO s8duBjsUI [elUBIO ysiy syBu uewny
‘soAjosway} ‘ajesado
10} moulowo} Jeyaq e p|ing pue jueljal-}|es O} JUBSUOD JIBY} YMm
awooaq wayy djay o} yees spasfoid ssay) Buoje ‘Ayunwwiod ay}
‘Ajo100s 8y} jo suoyoss paAlidep pue sood JO spaau oly10ads ayy
By} Jo selsjul §seq 8y} Ul SeAljelul paseq oul JyBisur yum sn
‘syyauaq |e1oueuly wisy Buo | -pssu  pue Aiojedioiied jusiepip ybBnoayy sapiroid uoynoaxe
Buirey Aqaisy} uoyeindas uno seoueyus pue | juswdojaasp 21WOU0D8-0120s J1ayy Bulinsus joaloid oy soud
[|'MpooB sejeteusB Ayunwwod sy} of Bulg | ‘Alunwwod eyt jo juswdojeasp |[eJeAC 0} juswissasse pasu
sInoAeSpUS ¥SD INO SpyaUS] 8Y] - BAISOJ | saljAle ¥SD ul pebebus useq sey ingeq pajielep Buionpuo) | Apunuoddo SO
(mojeq
Aplunpioddo | pajsi| e sanssi
(suoyedijdwi sAeBau Apunpioddo 10 jsi |ersajew Apiond
10 aAlisod ajeoipul) Apungioddo ajeBiiw />Is1 3y} Buikyyuapi Jsyeym | yBiY) payiuapj
10 >jsu ay} jo suonedijdwi jeroueury Jo jdepe o} yoeoudde “yysii jo ased u| 1o} sjeuoney ajedipu] anss| [elajeW

@




22

Corporate Overview Board & Management Reports Financial Statements

Dabur India Limited

0O’8Y 9©S3 jo uoneiBajul jo ssedoid ayy eyepapuUN ||[IM @M pue ‘sanssi |elssjew joedwi yBiy 1oy pajenjeas ale saijunpoddo pue sysi 9S3 ay|

‘WY3 yim

‘Aisnpul sy} oy
ylomawely pue sBuies Hg3 paziubooals Ajjeqo|B pue Bupjiewyouaq 1ead ‘suoljeiNSUOD JBP|OYSYelS UO paseq paljljuspl ale sanss! [elisjew ay|

‘podey |enuuy 8y} Jo 9G abed uo uoleg juswabeuely ysiy oyl o} Jajel eses|d ‘paljiiuspl SysII pa|ielep o4

'SSOUISNQ 8y} 10§ UOILaId anjeA
wusBuo| pue Ayjiqepjoid saybiy o} Buipes
‘diysiopes| esioAlp pue Buoys ybBnouy)

"Inge( e wajsAs aoueularob
Buoys 1o suogpoeq By} SB SBAISS swies)

‘yimouB

pue Ayjiqeureisns wisy
-Buo| Buioueyus pue
slepjoyayels Buowe
isny} Bulisjsoy Agaisy}
‘seoloeud |eOIyse

pue ‘Ajijiqejunoooe
‘Aousledsuely
Burinsue Aq Asuinol
juswadueApE pue
uolewIojsuely sj

ul sseuisng Ino

o} Ajlunpioddo ue

souewojiad [eioueuly paaoiduw| — BAIHISO | uolnoexe jusljisal no pue diysiepes| Buoyg | sjussaid soueulsrog) | Ajunpoddo 90UBUISA0S)
‘suondnusip ssauisng
Aue jnoyim siewnsuod
no o} jijeusq sy uo
ssed pue Buiond
aAljedwoo ey O) SN
painsus os|e sey uleyo
Aiddns unQ *qIAOD
Buipnpoul sswiy
‘uonjeziueBlo Ino oy ‘950U ssauppe o} Aemispun Apeale asJaApe Ul Alinuiuod
sabejueape wuapBuo| BulpjeiA ‘juswiseAul | sainseaw ypm ureyd Addns uno ul sysu | ssauisnq ul sn padjay
|nginyy e aq o} usaoud sey uleyo Ajddns | sjqesssaioy ||e palserod sey ueld juswabeuew sey uteyd A|ddns JuswaBeuew
ino ulypm soualjisal Buidojareg — @AlISOd | ysii pue  ueid  Aynuyuod  ssauisng  UnQ juaijisal e dn Buiyeg | Apunpoddo uteyo A|ddng
(mojeq
Aplunpioddo | pajsi| e sanssi
(suoyedijdwi sAeBau Apunpioddo 10 jsi |ersajew Apiond
10 aAlisod ajeoipul) Apungioddo ajeBiiw />Is1 3y} Buikyyuapi Jsyeym | yBiY) payiuapj
10 >jsu ay} jo suonedijdwi jeroueury Jo jdepe o} yoeoudde “yysii jo ased u| 1o} sjeuoney ajedipu] anss| [elajeW




23

Integrated Annual Report 2023-24

Corporate Overview Board & Management Reports Financial Statements

spiepuels [§9

w_nv‘_mvcm_.m OO?ON OW_
O o AIYWOV
18ysoy 9L02-G8VEL
pue [eleH ¢ Osl
€L0¢ 'L00LC £10T-8LESL
231/0sI osl
spiepuejs SpiepuelS O o *odidunid
Ayanoas (hun X3d3s Yyoes o} paddew pue
uoleWIOU| o m::EoE:h.mE spiepuejs Ayua anok Aq pajdope
'SJaWNsuod " esseayig) SpiepuBlS 4O SODYd mw_omow Ow/_‘w mﬂmm._oov
o} 0008 VS o (0s4) j1ounoo spaepueys saysn.
Buisierpy SPIEPUBIS IO o SplEpuels diysplemals pAepuet (o34snaL
1led UO 8po €L0T ‘PY SPIBPUBIS MO o LOOSY OSI o ’ so10 ‘eouel|ly isalojuiey
..A_wm,& m_n_v cU_ souedwod splepuejg add e spiepueig O (nun splepuejg e ‘opested ‘Punod
o _ucm_w 8yl jo GEL piep 7¥0vL OSI @ pieP ° BuLnEINURW piep IVSS4 diyspiemais isalog
L 2 uoiss o} O o (nun Hnpey O o B°3) spaepueys /sjaqe|
mm?mwcﬁm juensund pnpuo) OvOrL OSl @ | Bupnjoejnuew esse|ls) ‘spaepuels 000¢¢ OSI ® /suouesi1195/52p0d
UISIIOARY o s2Insojosip R SoIyig spJepuejs esseA|ig) 0008 VS ® LOOSY 000ge Oss4 spiepueis | |euoyeusaul pue
L00LC OSI o 4SO o JO9p0D o LOOYL OSI o 0008 VS o 000¢ 3VSI o oSl o L006 OSI 149 |euoljeu sy} jo sweN | ‘y
(oN
/s@p) ésiauped ureyo
onjeA unoA o} puayxa
SO =1 SO SoA SoA SO SO SO SO sanijod pajsijue ayyoq | ‘¢
(oN /
sap) ‘saunpasosd ojul
foljod sy; pejejsuesy
SO SoA SoA SoA SaA SO SoA SO SO sey Apjua sy} JoyoyM | 'z
a|qe|ieAe y1 ‘sapljod
"SANY - jul] Y4 UO PasseOOe B URD SBIDI|Od | 9YE  §O dJUIT gOM 2
(oN/s@A) épieog
ay; Aq peasoudde
SOA SOA SoA SOA SoA SOA SoA SOA SOA uaaq Aoijod ay} sey ‘q
(oN/s3A) "sOguON
oy} jo syuswia|a 210d
sy pue 9jdpund
yoes i2A0> sapijod
/Ka110d s, Apue
saA sop SoA sop soA Sop saA saA SoA anok PyPyYM e | L
sassadold juswabeuep pue Adijod
ApaBayui
11 pue yimouB juswaiinbai Bulaqjjom sgonpoud pue
Jawinsuo) SAIsnpu| Aioje|nBay juswuolIAug sjyBi1 uewny sispjoyadjels 93/ojdwzg s|qeuleysng so1yig
6d 8d Ld 9d <Sd vd €d cd Ld Hsanp ainsoposiq

STANSOTISIA SSID0AUd ANV LNIWIOVNVW 9 NOLLO3IS



https://www.dabur.com/investor/corporate-governance/policies-related-documents

24

Dabur India Limited Corporate Overview Board & Management Reports Financial Statements

5. Specific commitments, goals and targets set by the entity with defined timelines, if any.
Climate & Biodiversity:
1. Achieve Net Zero Emissions by FY 2045 (in alignment with SBTi commitment).
2. 100% elimination of coal usage across operations by FY 2025.
3. Committed to No Net Loss to Biodiversity by FY 2050.
4. 100% sustainable sourcing of high deforestation risk materials (Tetra Pack, Paper, Palm Qil) by FY 2026.
5. 100% mitigation of risks associated with critically endangered species (Gugal, Aconite etc.) by FY 2026.
Sustainable Sourcing
1. Ensure zero deforestation due to high-risk materials by FY 2026 through 100% sustainable sourcing.
Circular Economy
1. 80% reusable, recyclable, or compostable packaging by FY 2028.
2. To maintain plastic waste positive status every year.

3. Use 30%, 10%, and 5% of recycled plastic packaging content in plastic packaging of non-food grade items for Category
I, Category I, and Category lll plastics, respectively, by FY 2026.

Energy & water:

1. Achieve >60% energy from renewable and cleaner sources in the total energy mix by FY 2026.
2. Reduce Water Intensity in operations by 30% by FY 2026 from base year FY 2019.

3. Reduce energy intensity 30% by FY 2026 from base year FY 2021.

4. Become Water Positive in Own operations and communities by FY 2030.

Diversity:

1. Achieve 21% gender diversity at managerial level by FY 2028.

Social Impact:

1. To positively impact and transform lives of 3 million individuals by FY 2024 and 5 million by FY 2030 through social
interventions focused on creating empowered and self-reliant communities.

2. Sustainably cultivate medicinal & aromatic plants across 15,000 acres by FY 2030.
3. Enhance livelihood of more than 13,500 farmers' families by FY 2030 (100% increase over 2020).

6. Performance of the entity against the specific commitments, goals and targets along-with reasons in case the same
are not met.

Climate & Biodiversity:
1. 100% of DILs own operations are outside biodiversity sensitive zones.
2. Achieved the target of ‘zero coal-based emissions’ from our operations in the reporting year.

3. Mitigated 78% of risk associated with critical endangered herbs mitigated through conservation and restoration measures
in the reporting year.

Sustainable Sourcing:

1. 86% sustainable sourcing of high deforestation risk materials in the reporting year.
Circular Economy:

1. 86% recyclable packaging consumption in the reporting year.

2. Maintained plastic positivity status in the reporting year.

_ B2 -
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3. In the reporting year, use of recycled plastics in ‘Category | is 1% (Exit rate-6.5%), ‘Category II" is 0.07% (Exit rate-2.6%)
and ‘Category Il is 0%.

Energy & Water:

1. 51% of the total energy consumed in operations is from renewable sources in the reporting year.
In the reporting year we achieved 16% reduction in energy intensity (GJ/MT) from the baseline.
In the reporting year we achieved 29% reduction in water intensity (KL/MT) from the baseline.

Water conservation capacity within the community enhanced to 2,08,427 KL, marking a 355% increase over previous year.

oo e N

Water conservation capacity within our factories enhanced to 2,47,589 KL.
Diversity:

1. 13% gender diversity at managerial level in the reporting year.

Social Impact:

1. Positively impacted lives of 3.05 million people during the reporting year through CSR interventions focused on creating
empowered and self-reliant communities.

2. Sustainably cultivated medicinal and aromatic plants on 10,145 acres of land.

3. Engaged 10,877 farmers in cultivation of herbs and 15,374 beekeepers, enhancing their livelihoods.
Governance:

1. Board diversity increased from 7% to 13% in the reporting year.

Appointment of lead independent director in May 2023.

100% independent audit committee.

90.8% board meeting attendance.

oo e N

89.7% average attendance of all board-level committee meetings.

Governance, Leadership and Oversight

7. Statement by director responsible for the business responsibility report, highlighting ESG related challenges,

targets, and achievements

Sustainability is at the heart of Dabur, a name that evokes feelings of trust among our consumers, employees, suppliers, and
business associates. For over 140 years, we have been committed to delivering products that enhance the quality of life and
well-being our consumers while ensuring our actions positively impact society and the environment.

At Dabur, we have long recognised that Environment, Social, and Governance (ESG) stewardship is core to our purpose.
This commitment is embodied in Project “Prakriti — Growing with Nature”, our response to global challenges such as Climate
Change, Water Scarcity, Plastic Pollution and Inequality.

We have set a goal to become a Net Zero Emissions Enterprise across the entire value chain by FY 2045. Over the
past year, we have made significant strides in this direction through actions on emission reduction, renewable energy
consumption, water conservation, biodiversity protection, safely reclaiming plastic packaging at the end of life of products,
sustainably sourcing of high deforestation risk materials, mitigating the risk associated with critically endangered herbs
through afforestation and, while promoting diversity & inclusion and fostering profitable, sustainable growth. | am pleased to
share the remarkable progress we have made on several fronts:

1. Eliminated coal usage across operations in FY 2023-24, a year ahead of our target.
2. Achieved a 29% reduction in our Water Intensity.

3. Reduced our Energy Intensity by 16%.
4

. Enhanced our Gender Diversity target for FY 2028 to 21% across all management positions.
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10.

5. Transformed lives of 3.05 million people through our CSR interventions.
6. Sustainably sourced 86% of high deforestation risk materials
7. Consumed 86% recyclable packaging.

While we've made a good start on our journey to transform Dabur into a global sustainability leader, there is still much work
to be done. Looking ahead, we remain steadfast in our commitment to advancing our ESG initiatives while driving profitable
growth. We will continue to innovate, collaborate, and adapt to evolving environmental and social challenges, recognising
that our success is intrinsically linked to the well-being of the planet and society.

Our pursuit of ESG excellence is not just a moral imperative but a strategic one. By integrating sustainability into our business
model, we are not just mitigating risks but enhancing our reputation and creating long-term value for all our stakeholders. In
the process, we are building an organization deeply valued by our people.

Sincerely,

Mohit Malhotra
CEO, Dabur India Limited

Details of the highest authority responsible for implementation and oversight of the Business Responsibility policy
(ies). Chief Executive Officer - Mr. Mohit Malhotra

Does the entity have a specified Committee of the Board/ Director responsible for decision making on sustainability
related issues? (Yes / No). If yes, provide details. Yes. We have a board-level ESG Committee responsible for the
oversight of ESG-related matters. Refer details of members of the ESG committee below:

S. No. | Name Designation Category DIN
1 Mr. Mohit Malhotra Chairman Executive Director 08346826
2 Mr. P. D. Narang Member Executive Director 00021581
3 Mr. Mukesh Hari Butani Member Independent Director 01452839
4 Mr. Rahul Awasthi Member Head of Operations NA
5 Mr. Biplab Baksi Member Head of Human Resources NA
6 Mr. Ashok K. Jain Member Executive V P (Finance) & Company Secretary NA
7 Mr. Ankush Jain Member Chief Financial Officer NA
8 Mr. Byas Anand Member Head of CSR NA
Details of Review of NGRBCs by the Company:
Subject for Review Indicate whether review was Frequency (Annually/ Half
undertaken by Director / Committee| yearly/ Quarterly/ Any other —
of the Board/ Any other Committee please specify)

P1|P2|P3|P4 P5|P6 | P7 |P8|P9|P1P2 P3|P4 P5 P6 P7|P8|P9

Performance against above policies|Yes|Yes|Yes|Yes|Yes|Yes|Yes|Yes|Yes|The policies are reviewed
and follow up action periodically as per the requirements.

Compliance with statutory requirements| Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes
of relevance to the principles, and

Quarterly
Quarterly
Quarterly
Quarterly
Quarterly
Quarterly
Quarterly
Quarterly
Quarterly

rectification of any non-compliances
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11. Has the entity carried out independent assessment/ evaluation of the working of its policies by an external
agency? (Yes/No). If yes, provide name of the agency

P1 P2 P3 P4 P5 P6 P7 P8 P9
Yes Yes Yes Yes Yes Yes Yes Yes Yes
TOV SUD South Asia Pvt. Ltd.
12.1f all Principles are not covered by a policy, reasons to be stated.
Questions P1|P2 | P3| P4 | P5|P6 | P7 | P8 | P9
The entity does not consider the principles material to its | NA | NA | NA | NA | NA | NA | NA | NA | NA
business (Yes/No)
The entity is not at a stage where it is in a position fo formulate | NA | NA | NA | NA | NA | NA | NA | NA | NA

and implement the policies on specified principles (Yes/No)

The entity does not have the financial or/human and technical | NA | NA | NA | NA | NA | NA | NA | NA | NA
resources available for the task (Yes/No)

It is planned to be done in the next financial year (Yes/No) NA | NA | NA | NA | NA | NA | NA | NA | NA
Any other reason (please specify) NA | NA | NA | NA | NA | NA | NA | NA | NA
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SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

PRINCIPLE 1: BUSINESSES SHOULD CONDUCT AND GOVERN THEMSELVES WITH INTEGRITY, AND
IN A MANNER THAT IS ETHICAL, TRANSPARENT AND ACCOUNTABLE.

1 PEACE, JUSTICE
AND STRONG
INSTITUTIONS

L
e

Essential Indicators

1. Percentage coverage by training and awareness programmes on any of the principles during the financial year:

Segment Total number |Topics/principles covered under the training and| % age of persons in
of training and its impact respective category
awareness covered by the
programmes held awareness programmes
Board of 1 All Board of Directors are governed by the Code of 100%
Directors Ethics and Conduct and affirm compliance with the

same annually

Key Management 3 1. All KMPs go through Code of Ethics and Conduct 100%*
Personnel during joining along with declaration of the
understanding.

2. All KMPs are governed by and given access
through our website/portals on our Human Rights,
Non-Discrimination and Anti-Harassment, POSH
and Direct Touch Policy

3. All KMPs are governed by and given access
through our website/portals on our Anti-Bribery
and Anti-Corruption Policy

Employees other 6 1. All employees and workers go through Code of 100%*
than BODs and Ethics and Conduct during joining along with
KMPs declaration of the same.

2. All employees and workers are governed by and
given access through our website/portals on our
Human Rights, Non-Discrimination, and Anti-
Harassment, POSH and Direct Touch Policy, Code
of Ethics and Conduct

3. All employees are governed by and given access
through our website/portals on our Anti-Bribery
and Anti-Corruption Policy

4. Mental Wellness - Dabur Employee Assistant
Program (EAP) through which employees have
access to professional Counselling Services,
e-workshops, self-assessment tools as well as self-

help content for mental and emotional wellbeing.

x .-’:;:;-:t:.::_:, =
’ - @Xa; <N\ A“ G) y 4 %
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Segment Total number |Topics/principles covered under the training and| % age of persons in
of training and its impact respective category
awareness covered by the
programmes held awareness programmes
5. Physical Wellness - Access to a health consultant for
consultation.
6. All employees and workers have been covered
under Data Privacy and Cyber Security trainings.
Workers 1 Contractual employees and workers Trainings on 94%
Health & Safety in manufacturing operations/Units.

*All employees are mandated to abide by the Code of Ethics & Conduct when joining the company.

We also have Human Rights, Non-Discrimination and Anti-Harassment, POSH, Direct Touch, Anti-Bribery and Anti-Corruption
policies in place which governs all our employees and is accessible to them through company portals and websites efc.
Additionally, extracts of the Factory Act prohibiting child / bonded Labour and minimum wages are displayed in factory
premises for perusal of all direct / indirect employees. We are further strengthening our processes by assigning training
courses to employees through internal portal.

. Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings (by

the entity or by directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the financial
year, in the following format:

During FY 2023-24, there were no material fines / penalties / punishments / awards / compounding fees / settlements
as specified in Regulation 30 of SEBI (Listing Obligations and Disclosure Obligations) Regulations, 2015 imposed on the
Company or its Directors/KMPs.

a. Monetary

Type NGRBC | Name of the regulatory/ | Amount | Brief of | Has an appeal
Principle | enforcement agencies/ | (In INR) | the case | been preferred?
judicial institutions (Yes/No)
Penalty/ Punishment/ Fine Nil Nil Nil Nil Nil
Settlement Nil Nil Nil Nil Nil
Compounding fee Nil Nil Nil Nil Nil
b. Non-Monetary
Type NGRBC | Name of the regulatory/ | Brief of the case Has an appeal
Principle | enforcement agencies/ been preferred?
judicial institutions (Yes/No)
Imprisonment Nil Nil Nil Nil
Punishment Nil Nil Nil Nil

3. Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where
monetary or non-monetary action has been appealed.

Case Details

Name of the regulatory/ enforcement agencies/ judicial institutions

Nil Nil
Nil Nil
‘n.o.‘o”’
- ) aA -
£ SR 450
h " -
& ur = o |
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. Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available,
provide a web-link to the policy.

Yes, we have implemented a robust Anti-Bribery and Anti-Corruption Policy, underscoring our unwavering commitment to
legal and regulatory compliance and bribery and corruption prohibition. This policy is reinforced by our Code of Ethics
& Conduct and Direct Touch policy (whistleblower policy). We ensure that all employees have access to these policies via
internal portals to ensure complete awareness. The policy encourages employees to promptly report any concerns related
to bribery, malpractice, or breaches of policy or laws. Suspected violations are thoroughly reviewed and investigated, and
disciplinary action, including termination of employment, may be taken as necessary in alignment company rules. Our zero-
tolerance approach extends to all operations and prohibits any form of bribery. Additionally, we provide a 24/7 independent
hotline (1800-103-1644) for reporting incidents.

Anti-Bribery and Anti-Corruption policy can be accessed through: https://www.dabur.com fsites/default/files/2023-05 /Anti-
Bribery-Anti-Corruption-Policy.pdf

. Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law
enforcement agency for the charges of bribery/ corruption:

Category FY 2023-24 (Current Financial Year) FY 2022-23 (Previous Financial Year)
Directors 0 0
KMPs 0 0
Employees 0 0
Workers 0] 0

6. Details of complaints with regard to conflict of interest:

Topic FY 2023-24 FY 2022-23
(Current Financial Year) | (Previous Financial Year)
Number Remarks Number Remarks
Number of complaints received in relation to issues of 0 - 0 -
Conflict of Interest of the Directors
Number of complaints received in relation to issues of 0 - 0] -
Conflict of Interest of KMPs

. Provide details of any corrective action taken or underway on issues related to fines / penalties / action
taken by regulators/ law enforcement agencies/ judicial institutions, on cases of corruption and conflicts of
interest.

Not applicable as no such penalties were levied in the reporting year.

. Number of days of accounts payables (Accounts payable *365) / Cost of goods/services procured) in the
following format:

Category FY 2023-24 (Current Financial Year) | FY 2022-23 (Previous Financial Year)
Number of days of accounts payables 135 138
ny
SR


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dabur.com%2Fsites%2Fdefault%2Ffiles%2F2023-05%2FAnti-Bribery-Anti-Corruption-Policy.pdf&data=05%7C01%7CJaya.Pathak%40in.ey.com%7Ccb9f35c510e8452a9a9c08db60e4a149%7C5b973f9977df4bebb27daa0c70b8482c%7C0%7C0%7C638210308175207706%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000%7C%7C%7C&sdata=bUYO3gMAL9q33rhN4HIFJZD2ZT3NLK5bB9Udi9NuZpo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dabur.com%2Fsites%2Fdefault%2Ffiles%2F2023-05%2FAnti-Bribery-Anti-Corruption-Policy.pdf&data=05%7C01%7CJaya.Pathak%40in.ey.com%7Ccb9f35c510e8452a9a9c08db60e4a149%7C5b973f9977df4bebb27daa0c70b8482c%7C0%7C0%7C638210308175207706%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000%7C%7C%7C&sdata=bUYO3gMAL9q33rhN4HIFJZD2ZT3NLK5bB9Udi9NuZpo%3D&reserved=0
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9. Open-ness of business: Provide details of concentration of purchases and sales with trading houses, dealers, and

Leadership Indicators

Category

Metrics

FY 2023-24
(Current
Financial Year)

related parties along-with loans and advances & investments, with related parties, in the following format:

FY 2022-23
(Previous
Financial Year)

Concentration |a. Purchases from trading houses as % of total purchases 20% 18%
of Purchases ]
b. Number of trading houses where purchases are made from 252 237
c. Purchases from top 10 trading houses as % of total purchases 35% 41%
from trading houses
Concentration |a. Sales to dealers / distributors as % of total sales 68% 70%
of Sales -
b. Number of dealers / distributors to whom sales are made 7,214 6,242
c. Sales to top 10 dealers / distributors as % of total sales to dealers 3% 3%
/ distributors
Share of RPTs |a. Purchases (Purchases with related parties / Total Purchases) 15% 14%
in
b. Sales (Sales to related parties / Total Sales) 1% 1%
c. Loans & advances (Loans & advances given to related parties / 14% 23%
Total loans & advances)
d. Investments (Investments in related parties / Total Investments made) 9% 10%

1. Awareness programmes conducted for value chain partners on any of the principles during the financial year:

Total number of Topics/principles covered under the training

training and awareness
programmes held

%age of persons in value
chain covered by the
awareness programmes

2

of NGRBC

Sustainable supply chain program, ESG frameworks and trends,
material issues, evaluation of ESG risk of business, 9 principles

31%*

*The above awareness programmes coverage is for supply chain partners only

Does the entity have processes in place to avoid/ manage conflict of interests involving members of the Board?
(Yes/No) If yes, provide details of the same.

Yes, we have robust processes in place to avoid and manage conflicts of interest involving members of the Board. To
ensure transparency and integrity, Dabur mandates that all Board members submit a declaration annually, confirming their
compliance with the Dabur Code of Conduct. By ensuring regular compliance checks and transparency, we actively manage
potential conflicts of interest, safeguarding the integrity of its governance practices.
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PRINCIPLE 2: BUSINESSES SHOULD PROVIDE GOODS AND SERVICES IN A MANNER THAT IS

SUSTAINABLE AND SAFE.

GOOD HEALTH
AND WELL-BEING

1 REDUGED
INEQUALITIES

o

(=)

Essential Indicators

GENDER

EQUALITY

DECENT WORK AND
ECONOMIC GROWTH

CLEAN WATER
AND SANITATION

PEACE. JUSTICE
ANDSTRONG
INSTITUTIONS

[

Y,

G
13 Gow 14 5w 1

1. Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the
environmental and social impacts of product and processes to total R&D and capex investments made by the

entity, respectively.

Type FY 2023-24 |FY 2022-23 |Details of improvement in social and environmental aspects
(Current (Previous
Financial Financial
Year) Year)
Research & 42% 40% Dabur is committed to formulating products that prioritize consumer well-being
Development while minimizing their impact on the environment. Our dedication extends to
(R&D) providing healthier choices and fostering social welfare.

Within our Home and Personal Care line, we emphasize sustainability by
incorporating natural ingredients rather than petrochemical derivatives and
reducing the presence of hazardous chemicals. Some of new launches in skin
and hair product are free from harmful chemicals like phthalate, parabens, etc.
and contains natural ingredients enabling us to reduce the environmental impact
while improving the product quality. Some examples include ‘Fem Handwash’
is based on plant-based ingredients, ‘Oxylife tan removal cream’ is made by
using natural ingredients, ‘Cool King Thanda Oil’ is launched with natural and
ayurvedic actives, offering consumer benefits of relaxation. In our air freshener
portfolio, ‘Odonil water-based spray’ is a greener product with less usage of
petrochemicals, aligning with our commitment of reducing hazardous chemical.

In the healthcare segment, our traditional products contain natural ingredients
and herbs which encourage a healthy lifestyle. We also offer a range of natural
alternatives to chemical-based medications. By promoting a more sustainable
and ecofriendly approach to healthcare, we strive to improve the health and
wellbeing of individual and communities.

In our food dimension, we're committed to reducing sugar content in
our products without compromising on taste or quality demonstrate our
commitment to promoting healthier options for our customers. New variants of
Real active juice have no added sugar. It is crafted from100% locally sourced
ingredients, minimizes the transportation requirements, promotes local farmers
for sustainable income sources, and reduces the carbon footprints.
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Type FY 2023-24 |FY 2022-23 | Details of improvement in social and environmental aspects
(Current (Previous
Financial Financial
Year) Year)

Our focus on product innovation aimed at promoting social well-being and
minimizing environmental impact underscores our commitment to a healthier
and more sustainable future.

Capital 12.80%
Expenditure
(CAPEX)

11.00% |Renewable energy consumption and efficient energy management is the
foundation of its strategy towards managing environmental footprint. Ensuring
less energy in operations has been a focus area for Dabur and we have
undertaken capital expenditure projects towards enhancing energy efficiency,
elimination of coal usage in our operations and use of green energy, new
biomass boilers installation, harnessing solar energy for generating electrical
power, etc. during the year. This not only helps us reduce our carbon footprint
but also provides a reliable and sustainable source of energy.

We are committed to implementing comprehensive water conservation
measures across our production sites, proximate communities and throughout
the value chain. We are prioritizing water stewardship by effective water
conservation and reutilization programmes, embracing the “Reduce, Reuse,
Recycle” (3R) practice. By adopting these measures, we aim to minimize our
impact on local watersheds and reduce our reliance on freshwater withdrawals,
ensuring a sustainable and responsible approach to water management.

At Dabur, our commitment extends beyond environmental sustainability to
include the health, safety, well-being, and development of our workforce. We
have implemented various programs to support and enhance these crucial
aspects, ensuring a holistic approach to sustainability that prioritizes our
people.

2. a. Does the entity have procedures in place for sustainable sourcing? (Yes/No)

Yes

b. If yes, what percentage of inputs were sourced sustainably?

28.5%

3. Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the end
of life, for (a) Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste.

Product

Process to safely reclaim the product

a. Plastics (including
packaging)

Dabur has achieved the milestone of becoming the foremost Indian Plastic Waste Positive FMCG
Company in the previous year through the successful implementation of an integrated waste
management program, forged in collaboration with numerous partners nationwide. Continuing
its steadfast commitment to environmental stewardship, Dabur has effectively collected and
responsibly managed 41,100 tonnes of post-consumer plastic waste in the fiscal year 2023-24,
marking a significant increase from the previous year’s collection of 35,000 tonnes.

b. E-waste

Not Applicable

c. Hazardous waste

Not Applicable

d. Other waste

Not Applicable

<
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4. Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If yes, whether

the waste collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted to Pollution
Control Boards? If not, provide steps taken to address the same.

Yes, Extended Producer Responsibility (EPR) is applicable to Dabur. Our waste collection plan aligns with the Extended
Producer Responsibility (EPR) Plan submitted to the Pollution Control Board. By implementing this plan, we are ensuring that
our operations are in line with the best environmental practices and are contributing to a cleaner and greener future. We
are committed to our sustainability goals and are continuously striving to improve our environmental performance. We have
been collecting and processing more plastic packaging waste from across India than the plastic used in the packaging of our
finished products. Dabur has effectively collected and responsibly managed 41,100 tonnes of post-consumer plastic waste in
the fiscal year 2023-24, marking a significant increase from the previous year’s collection of 35,000 tonnes.

Leadership Indicators

. Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for manufacturing
industry) or for its services (for service industry)? If yes, provide details in the following format:

At Dabur, we are committed to “Growing Sustainably” by integrating sustainability as a core value into our business strategy.
We remain dedicated to fostering responsible practices that benefit both our planet and our stakeholders. In this direction,
we conducted a comprehensive Life Cycle Assessment (LCA) for four power brands covering 50% of our consolidated
revenue during the FY 2023-24.

The LCA, conducted in accordance with ISO 14040/44 standards by an accredited external partner, serves as a pivotal tool
in identifying opportunities to minimize the environmental footprint of our products across their entire life cycle. From the
procurement of raw materials fo manufacturing, distribution, consumer use, and safe disposal, we are committed to ensuring
sustainability at every stage of our products’ journey.

This initiative aligns with our commitment to the Science Based Targets initiative (SBTi) to achieve Net Zero Emissions. By
conducting LCAs, we take proactive steps towards meeting our Net Zero targets, allowing us to analyse and address the key
challenges involved in reducing emissions associated with our power brands, from sourcing to point of sale.

NIC Name of Product/ % of total | Boundary for the Life Whether Results communicated
Code Service Turnover Cycle Perspective/ conducted by in public domain
contributed Assessment was independent (Yes/No)
conducted external agency If yes, provide the
(Yes/No) web-link.
10304 | Juice 20% Cradle to Grave Yes Currently results are
not disclosed in public
21003 | Dabur Chyawanprash 7% Cradle to Grave Yes domain
21003 | Dabur Honey 7% Cradle to Grave Yes
20235 | Toothpaste 16% Cradle to Grave Yes

. If there are any significant social or environmental concerns and/or risks arising from production or disposal of
your products / services, as identified in the Life Cycle Perspective / Assessments (LCA) or through any other
means, briefly describe the same along-with action taken to mitigate the same.

We have conducted a comprehensive Life Cycle Assessment (LCA) for four of our power brands across all categories
covering ~50% of revenue. The LCA results revealed no significant negative environmental impacts. Dabur is in process of
utilizing the LCA results to drive reduction in its overall emission footprints.

S. No. Name of the product Description of the risk Action Taken

1 NIL NIL NIL
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3. Percentage of recycled or reused input material to total material (by value) used in production (for manufacturing
industry) or providing services (for service industry).

Indicate Input Material Recycled or re-used input material to total material

FY 2023-24 (Current Financial Year) FY 2022-23 (Previous Financial Year)

Packaging Materials 19% 20%

1. Tetra pack laminates are 100% sustainable sourced through FSC certified value chain partners.

2. Majority of the products being consumables, 66% (FY 2022-23) and 67% (FY2023-24) of the raw materials used cannot
be classified as recycled or reused.

3. In line with our performance in FY 2022-23, our commitment to recycling and reusing packaging materials has remained
consistent for input materials such as CBB, glass, and mono cartons. Notably, we have increased our use of recycled PET
bottles. The cost reduction in CBB due to deflation resulted in a 1% drop in its usage percentage.

4. Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, recycled,
and safely disposed, as per the following format:

In reporting year, approximately 73% of post-consumer plastic waste was recycled and 27% was safely disposed through
waste to energy recovery. Dabur has maintained its plastic positivity by processing 103% post-consumer plastic waste.

FY 2023-24 FY 2022-23
(Current Financial Year) (Previous Financial Year)
Reused | Recycled, MT Safely Reused | Recycled, MT Safely
Disposed, MT Disposed

Plastics (including packaging) 0 30,090 11,010 0 23,596 11,404
E-waste NA NA NA NA NA NA
Hazardous waste NA NA NA NA NA NA
Other waste NA NA NA NA NA NA

5. Reclaimed products and their packaging materials (as percentage of products sold) for each product category.

Indicate product category

products sold in respective category

Reclaimed products and their packaging materials as % of total

Food & Beverage 49%
Healthcare 39%
Home and Personal Care 65%

The above data represents the packaging material reclaimed. As our products are consumables, only the packaging
materials can be reclaimed. This reclaimed packaging materials has been categorised based on the product categories

in the above table.
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PRINCIPLE 3: BUSINESSES SHOULD RESPECT AND PROMOTE THE WELL-BEING OF ALL EMPLOYEES,
INCLUDING THOSE IN THEIR VALUE CHAINS
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1. a. Details of measures for the well-being of employees:
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Category % of employees covered by
Total Health Accident Maternity Paternity Day Care
(A) Insurance Insurance Benefits Benefits Facilities*
No.(B) |%(B/A) | No. (C) [%(C/A)| No.(D) |%(D/A) | No. (E) | %(E/A) | No. (F) | %(F/A)
Permanent Employees
Male 3,786 | 3,786 | 100% | 3,786 | 100% NA NA 3,786 | 100% 0 0%
Female 239 239 100% 239 100% 239 100% NA NA 239 100%
Total 4,025 | 4,025 | 100% | 4,025 | 100% | 239 100% | 3,786 | 100% | 239 100%
Other than Permanent Employees
Male 4,052 | 3,892 96% 3,763 93% NA NA 0 0% 0] 0%
Female 563 540 96% 516 92% 563 100% NA NA 0 0%
Total 4,615 | 4,432 | 96% | 4,279 | 93% 563 100% 0 0% (o] 0%
b. Details of measures for the well-being of workers:
Category % of Workers covered by
Total Health Accident Maternity Paternity Day Care
(A) Insurance Insurance Benefits Benefits Facilities*
No. (B)|% (B/A)|No. (C)|% (C/A)| No. (D) |% (D/A)|No. (E)|% (E/A)|No. (F) |% (F/A)
Permanent Workers
Male 1,305 | 1,305 | 100% | 1,305 | 100% NA NA 1,305 | 100% 0 0%
Female 37 37 100% 37 100% 37 100% NA NA 37 100%
Total 1,342 | 1,342 | 100% | 1,342 | 100% 37 100% | 1,305 | 100% 37 100%
AV D T, g D R V%
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Category % of Workers covered by
Total Health Accident Maternity Paternity Day Care
(A) Insurance Insurance Benefits Benefits Facilities*
No. (B)|% (B/A)|No. (C)|% (C/A)| No. (D) |% (D/A)|No. (E)|% (E/A)|No. (F) |% (F/A)
Other than Permanent Workers
Male 4,744 | 4,744 | 100% | 4,744 | 100% NA NA 0 0% 0 0%
Female 118 118 100% 118 100% 0 0% NA NA 0 0%
Total 4,862 (4,862 100% | 4,862 | 100% o 0% (0] 0% (0] 0%

*100% of permanent women workforce are covered under day-care facilities as applicable.

c. Spending on measures towards well-being of employees and workers (including permanent and other than
permanent) in the following format:

Type FY 2023-24 FY 2022-23
(Current Financial Year) | (Previous Financial Year)
Cost incurred on well-being measures as a % of total 0.16% 0.15%
revenue of the company
2. Details of retirement benefits, for current financial year and previous financial year:
Sr.No. | Benefits FY 2023-24 FY 2022-23
(Current Financial Year) (Previous Financial Year)

No. of No. of Deducted and No. of No. of Deducted and
employees workers deposited employees workers deposited
covered as covered as with the covered as | covered as with the
a % of total | a % of total authority a % of total | a % of total authority
employees worker (Y/N/N.A.) | employees worker (Y/N/N.A.)

1 PF 100% 100% Y 100% 100% Y
2 Gratuity 100% 100% Y* 100% 100% NA
3 ESI 100% 100% Y 100% 100% Y
4 Others 100% 100% Y 100% 100% Y
— Life
Insurance

* Employer deposited Gratuity to LIC

Accessibility of workplaces: Are the premises / offices of the entity accessible to differently abled employees and

workers, as per the requirements of the Rights of Persons with Disabilities Act, 2016? If not, whether any steps
are being taken by the entity in this regard.

Dabur’s facilities are partially accessible for differently abled individuals. However, we are making strides towards greater
inclusivity by establishing new infrastructures that cater to the needs of differently abled individuals. Some of our manufacturing
units already have adequate facilities to support the working needs of differently abled employees.

Moreover, Dabur aims to take further steps, including modernizing its older facilities, to remove barriers and improve access.

We remain committed to promote equal opportunity within the workplace, ensuring that all employees and workers can fully
engage and contribute.
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. Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? If so,
provide a web-link to the policy.

We are proud to be an equal opportunity employer, and this principle is not only reflected on our website but also ingrained
in our ways of working as governed by our Code of Ethics & Conduct. Our Human Rights policy clearly outlines that at Dabur,
all employees are evaluated solely on their performance, regardless of their race, religion, caste, gender, sexual orientation,
age, or disability, ensuring no discrimination in recruitment, remuneration, promotion processes and career development.

Website Link: https: //www.dabur.com/life-at-dabur-old
Human Rights Policy Link - https: //www.dabur.com /sites/default/files/2022-10/3261-Human-Ri

. Return to work and Retention rates of permanent employees and workers that took parental leave.

Gender Permanent employees Permanent Workers

Return to work rate Retention Rate Return to work rate Retention Rate
Male 100% 93% 100% 98%
Female 80% 75% NA* NA*
Total 95% 89% 100% 98%

* No female permanent worker has availed maternity leave during the reporting year.

6. Is there a mechanism available to receive and redress grievances for the following categories of employees and
worker? If yes, give details of the mechanism in brief.

Category Yes/ | Details of the mechanism in brief
No

Permanent | Yes | We have a comprehensive whistle-blower and protection policy, known as “Direct Touch,” to offer

Workers clear guidance on how to raise concerns. As part of this initiative, a dedicated team is available
to address complaints promptly. Furthermore, an independent 24/7 hotline (1800-103-1644) has
been established for the confidential reporting of any incidents. For more detailed information,
please refer to the Direct Touch policy document available at the following link: https: //www.dabur.
com/sites/default/files/2021-05/164-Direct-Touch-1.4.2021 0.pdf

Other than| Yes | Ateach of our factories, we have established grievance redressal committees that convene regularly

Permanent to evaluate incoming issues and implement corrective measures in response to any complaints.

Workers Furthermore, as part of our Direct Touch initiative, we have a dedicated team in place to promptly
address complaints. Additionally, an independent 24/7 hotline (1800-103-1644) has been set up
to facilitate the reporting of any incidents.

Permanent | Yes | We have a comprehensive whistle-blower and protection policy, known as “Direct Touch,” to offer

Employees clear guidance on how to raise concerns. As part of this initiative, a dedicated team is available
to address complaints promptly. Furthermore, an independent 24/7 hotline (1800-103-1644) has
been established for the confidential reporting of any incidents. For more detailed information,
please refer to the Direct Touch policy document available at the following link: https: //www.dabur.
com/sites/default/files/2021-05/164-Direct-Touch-1.4.2021 0.pdf

Other than | Yes | Our Direct Touch policy extends beyond employees to encompass our business associates as

Permanent well. We have established a dedicated team under the Direct Touch initiative to promptly address

Employees complaints from both employees and business associates alike. Additionally, an independent
24/7 hotline (1800-103-1644) is available for reporting any incidents, ensuring transparency and
accountability across our operations.



https://www.dabur.com/life-at-dabur-old
https://www.dabur.com/sites/default/files/2022-10/3261-Human-Rights-Policy.pdf
https://www.dabur.com/sites/default/files/2021-05/164-Direct-Touch-1.4.2021_0.pdf
https://www.dabur.com/sites/default/files/2021-05/164-Direct-Touch-1.4.2021_0.pdf
https://www.dabur.com/sites/default/files/2021-05/164-Direct-Touch-1.4.2021_0.pdf
https://www.dabur.com/sites/default/files/2021-05/164-Direct-Touch-1.4.2021_0.pdf
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7. Membership of employees and worker in association(s) or Unions recognized by the listed entity:

Category FY 2023-24 FY 2022-23
(Current Financial Year) (Previous Financial Year)
Total No. of employees / % Total No. of employees / %
employees workers in respective | (B/A) | employees | workers in respective | (D/C)
/ workers in category, who are / workers in category, who are
respective part of association(s) respective part of association(s)
category (A) or Union (B) category (C) or Union (D)
Permanent Employees
Male 3,786 0 0% 3,742 0 0%
Female 239 0 0% 223 0 0%
Total 4,025 (0] 0% 3,965 0 0%
Permanent Workers
Male 1,305 150 1% 1,318 70 5%
Female 37 0 0% 36 0 0%
Total 1,342 150 11% 1,354 70 5%
8. Details of training given to employees and workers:
Category FY 2023-24 FY 2022-23
(Current Financial Year) (Previous Financial Year)
Total On Health and On Skill Total On Health & On Skill
safety measures upgradation safety measures upgradation
No. % No. % No. % No. %
Employees
Male 3,786 821 22% 2,596 69% 3,742 322 9% 2,500 67%
Female 239 110 46% 79 33% 223 13 6% 46 21%
Total 4,025 931 23% 2,675 66% 3,965 335 8% 2,546 64%
Workers
Male 1,305 1,065 82% 1,037 79% 1,318 911 69% 895 68%
Female 37 27 73% 23 62% 36 17 47% 18 50%
Total 1,342 | 1,092 81% 1,060 79% 1,354 928 69% 913 67%

Above mentioned data is for permanent employees and workers only. However, occupational health & safety related trainings
have been organised for contractual workers also during the year.
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9. Details of performance and career development reviews of employees and worker:

Category FY 2023-24 FY 2022-23
(Current Financial Year) (Previous Financial Year)
Total employees | No. of employees / % | Total employees | No. of employees / %
/ workers in | workers in respective | (B/A) / workers in | workers in respective | (D/C)
respective category, who had a respective category, who had a

category (A) career review (B) category (C) career review (D)
Employees
Male 3,786 3,786 100% 3,742 3,742 100%
Female 239 239 100% 223 223 100%
Total 4,025 4,025 100% 3,965 3,965 100%
Workers
Male 1,305 1,305 100% 1,318 1,318 100%
Female 37 37 100% 36 36 100%
Total 1,342 1,342 100% 1,354 1,354 100%

10.Health and safety management system:
a. Whether an occupational health and|a) Yes, Dabur has an occupational health and safety (OHS)
safety management system has been policy duly authorised by the board-level ESG Committee

implemented by the entity? (Yes/No) If yes,
what is the coverage of such system?

and signed by the CEO. A robust OHS system has been
implemented company wide. In addition, factories have ISO
450012018 Health & Safety, ISO 14001 :2015 Environment
certifications.

The occupational health and safety and related policies can
be accessed on the link below: https://www.dabur.com/

investor/corporate-governance/policies-related-documents

b. What are the processes used to identify work- | b) Various processes are in place to identify the work-related
related hazards and assess risks on a routine hazards and assess risks such as Hazard Identification & Risk
and non-routine basis by the entity? Assessment (HIRA), Permit to work system, Management of

Change etc.
Ny,
N 04,
NN A


https://www.dabur.com/investor/corporate-governance/policies-related-documents
https://www.dabur.com/investor/corporate-governance/policies-related-documents
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c. Whether you have processes for workers to | c) Yes
report the work-related hazards and to remove
themselves from such risks? (Yes/No)

d. Do the employees/ worker of the entity |d) Yes
have access to non-occupational medical and
healthcare services? (Yes/ No)

11. Details of safety related incidents, in the following format:

Safety Incident/Number Category* FY 2023-24 FY 2022-23
(Current Financial Year) | (Previous Financial Year)
Lost Time Injury Frequency Rate (LTIFR) | Employees 0.03 0.045
(per one million-person hours worked)
Workers 0.09 0.05
Total recordable work-related injuries Employees 8 3
Workers 5 2
No. of fatalities Employees 0 0
Workers 0 0
High consequence work-related injury or | Employees 0] 0]
ill-health (excluding fatalities)
Workers 0] 0

*Including in the contract workforce

12.Describe the measures taken by the entity to ensure a safe and healthy workplace.

At Dabur, we are committed to maintaining a safe and healthy workplace for all our employees. We have implemented
multiple programs to promote workplace safety and physical as well as mental well-being. Our Employee Assistance Program
provides mental health and well-being support to our employees, including a range of reliable self-help resources and
personalized help from professional psychological counsellors.

In our manufacturing units, we provide regular trainings on Machine, Electrical, Chemical Safety, Fire Prevention, Work-
Permit Systems, Product Handling, Road Safety, etc. fo make our employees aware on best safety practices to mitigate any
losses. In addition, we have internal trained team which does hazard identification and risk assessments of various operations
sites as well as we conduct safety audits and health audits in line with ISO 45001 standards through third-party agencies, etc.
across all our manufacturing operations.

During the year, we have implemented a mobile and web-based digital platform for reporting of unsafe acts / unsafe
conditions and incidents. Every employee can access the platform for realtime reporting, monitoring and tracking.

To maintain a safe workplace and educate our employees, we also regularly conduct awareness sessions /trainings on
Prevention of Sexual Harassment. As we acknowledge the importance of overall well-being, we conducted sessions for our
employees to provide insights on physical, mental and emotional health. We have also partnered with a senior medical
professional to provide free consultation services and continuous webinars on various health topics. To integrate wellness
into our employees’ daily lives, we have created a ‘Gym’ facility at our corporate office and launched ‘biggest weight loser’
contest for active participation.
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13.Number of Complaints on the following made by employees and workers:

Topic FY 2023-24 FY 2022-23
(Current Financial Year) (Previous Financial Year)
Filed during| Pending resolution | Remarks | Filed during | Pending resolution | Remarks
the year | at the end of year the year at the end of year
Working Conditions 0 0 - 0 0
Health & Safety 0 0 - 0 0

14.Assessments for the year:

Topic % of your plants and offices that were assessed (by
entity or statutory authorities or third parties)

Health and safety practices 100%

Working Conditions 100%

All the manufacturing facilities are assessed by a competent third party on occupational health & safety practices and working
conditions annually. Compliance of the actionable points are being reviewed at different level of Management including
Head of Manufacturing, Head of Operations, Risk Committee, etc.

15.Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on
significant risks / concerns arising from assessments of health & safety practices and working conditions.

During the reporting period, we did not report any fatalities or high-impact injuries of its employees while on duty. However,
to maintain a safe working environment, we undertake stringent measures, including but not limited to proactive risk
assessments, safety-related training, access to first aid, mandatory use of PPEs in operations, standard hygiene protocols,
free access to medical professionals, psychologists and webinars for employees.

We have a safety committee in each of our manufacturing operations that meets regularly to address and formulate actions to
ensure a safe work environment. Periodic mock drills are conducted across manufacturing operations. For any modifications,
routine maintenance, electrical installations, erection, and commissioning of machines, work permits are issued as per the
defined safety guidelines of the organization.

Leadership Indicators

1. Does the entity extend any life insurance or any compensatory package in the event of death of (A) Employees

(Y/N) (B) Workers (Y/N)?

Yes, we have a term insurance policy, group personal accident insurance policy as well as gratuity life cover, EDLI and ESI
that applies to 100% of all permanent employees and permanent workers.

2. Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and deposited
by the value chain partners.

Dabur believes in maintaining transparent and compliant business practices across our value chain. We ensure that statutory
dues pertaining to indirect taxes (GST) have been deducted and deposited for all our value chain partners involved in
sourcing. As of Q4 FY 2023-24, GST reconciled for 99% of value chain partners. Our meticulous verification process, which
uses GST 2B (an auto-drafted ITC statement), ensures that we accurately credit the GST paid by our partners.

To further strengthen compliance, we encourage our value chain partners to ensure that all other statutory dues, such as those
for PF, ESIC, etc., have been deducted and deposited. We also collaborate with our partners to upload / submit necessary
documents. By working together, we uphold the highest standards of compliance and build a sustainable future for our
businesses and communities.
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3. Provide the number of employees / workers having suffered high consequence work related injury / ill-health /

fatalities (as reported in Q11 of Essential Indicators above), who have been rehabilitated and placed in suitable
employment or whose family members have been placed in suitable employment:

Category Total no. of affected employees/ workers No. of employees/workers that are rehabilitated
and placed in suitable employment or whose family
members have been placed in suitable employment

FY 2023-24 FY 2022-23 FY 2023-24 FY 2022-23
(Current Financial Year) | (Previous Financial Year)| (Current Financial Year) | (Previous Financial Year)
Employees 0 0 0 0
Workers 0 0 0 0

. Does the entity provide transition assistance programs to facilitate continued employability and the management

of career endings resulting from retirement or termination of employment? (Yes/ No).

Yes, we have tie-ups with industry-leading vendors wherein their services can be availed for transition assistance of
exiting employee basis nomination in the space of resume building, career coaching, networking, exploring relevant
opportunities, etc.

. Details on assessment of value chain partners:

Topic % of value chain partners (by value of business done with such
partners) that were assessed

Health and safety practices 57%

Working Conditions 57%

. Provide details of any corrective actions taken or underway to address significant risks / concerns arising from

assessments of health and safety practices and working conditions of value chain partners.

Dabur is committed to ensuring the health and safety of our value chain partners by promptly addressing any health and
safety incidents. We work diligently with our partners to improve their business practices and promote a healthy and secure
workplace environment.

To uphold our commitment to health and safety, we have implemented service agreements with our vendor partners and

extended third-party workforce. The Service Provider acknowledges compliance with Dabur’s Policies as an integral part of
the agreement, and any breach of these policies may result in appropriate action being taken.
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PRINCIPLE 4: BUSINESSES SHOULD RESPECT THE INTERESTS OF AND BE RESPONSIVE TO ALL ITS
STAKEHOLDERS.
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Essential Indicators

1. Describe the processes for identifying key stakeholder groups of the entity:

Dabur employs a systematic approach to identify and engage with key stakeholders, aiming to strengthen relationships
and enhance mutual understanding. The process involves assessing and identifying individuals, groups, or institutions
that contribute value to the corporation’s business chain as core stakeholders. This includes both internal stakeholders
such as employees and leadership, and external stakeholders such as business associates, shareholders, investors,
customers, suppliers, and the wider community. We prioritize open, honest, and transparent communication with
stakeholders.

Dabur conducts comprehensive materiality assessments, which include stakeholder engagement activities. These engagements
entail reaching out to various groups of identified stakeholders through methods like one-on-one calls and questionnaire
dissemination among employees, gathering their perspectives and insights.

2. List stakeholder groups identified as key for your entity and the frequency of engagement with each stakeholder

group:

Stakeholder Whether Channels of Frequency of Purpose and scope of engagement
Group identified as | communication (Email, | engagement including key topics and concerns
Vulnerable & SMS, Newspaper, (Annually/ raised during such engagement
Marginalized Pamphlets, Half yearly/
Group (Yes/ Advertisement, Quarterly
No) Community Meetings, /others
Notice Board, — please
Website), Other specify)
Communities Yes One-to-one meetings; Regularly Need assessments for CSR projects
Focused Group and development programs to
Discussions; Pamphlet understand community needs and
distribution, NGO preferences.
Partners, social media, Post-implementation project upkeep
etc.
& management,
Social impact assessments
Grievance redressal to address
any concerns or feedback from
stakeholders
Investors No E-mail, SMS, Regularly Communication on general updates
(other than adver'hsemenis, New product developments
shareholders) website, newspapers,
investor conferences, Queries resolution
annual report, analyst Business performance
meetings etc.
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Stakeholder Whether Channels of Frequency of Purpose and scope of engagement
Group identified as | communication (Email, | engagement including key topics and concerns
Vulnerable & SMS, Newspaper, (Annually/ raised during such engagement
Marginalized Pamphlets, Half yearly/
Group (Yes/ Advertisement, Quarterly
No) Community Meetings, /others
Notice Board, — please
Website), Other specify)
® ESG (Environmental, Social and
Governance) Updates
® Events and activations such as
campaigns and announcements
Shareholders No E-mail, SMS, Regularly ® Communication on dividend updates
adver.hsemenis, ® Annual updates - overview of
Yvebsﬁe, NeWspapers, our performance, strategies, and
investor conferences, .
) achievements throughout the year
analyst meetings efc.
® ESG (Environmental, Social and
Governance) Updates
® New product development
Employees and No Townhalls, e-mail, Regularly ® Communication on Rewards and
workers notice board, intranet Recognitions
efc. ® Talent management
® New opportunities
® CSR & Sustainability updates
® Training programs
® Employee assistance programs
® Company performance updates
® Any relevant changes in policies or
procedures
® Employee volunteering programs
Customers No Call Centre, Website, Regularly ® Communication on new product
trade shows, Haats, development
Melas and fairs ® Current and  future  business
management
® Receiving feedback on product and
services
Value Chain Yes Email, website, Regularly ®  Supply chain management
Parner supplier meets, efc. ® Query resolution and grievance
redressal
® Sustainability initiatives,
® Any relevant changes in policies or
procedures
< P '
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Leadership Indicators

1. Provide the processes for consultation between stakeholders and the Board on economic, environmental, and
social topics or if consultation is delegated, how is feedback from such consultations provided to the Board.

We have conducted a comprehensive stakeholder engagement and materiality assessment exercise with the assistance of
an external consultant in t FY 2021-22 and this will be undertaken every 3 years. This exercise involves gathering feedback
and input from all groups of stakeholders to determine what aspects are significant to the business. The identified gaps and
observations from this extensive evaluation process are then communicated to senior management to prompt appropriate
remedial actions. Updates on these actions are then channelled to the Board of Directors through different committees,
including CSR, ESG, and Risk Management committee. The committee meetings serve as platforms for discussing and
addressing economic, environmental, and social topics, ensuring that the Board remains informed and engaged in key
strategic areas.

ESG Committee plays a vital role in assisting the Board in fulfilling its oversight responsibilities across environmental,
health and safety, sustainability, diversity, equity and inclusion, community issues, and corporate governance realms. By
addressing these critical areas, the ESG Committee helps uphold Dabur’s commitment towards responsible and sustainable
business practices.

Furthermore, senior management communicates any necessary changes and corporate social responsibility CSR
activities and social initiatives during CSR Committee meetings, aligning with program objectives, challenges, and input
received from stakeholder interactions. This ensures that our CSR efforts effectively address stakeholder expectations
and societal needs.

2. a. Whether stakeholder consultation is used to support the identification and management of environmental,
and social topics? (Yes / No).

Yes. In our most recent materiality assessment, which was conducted in FY 2021-22, we ensured that a wide
spectrum of sustainability issues was incorporated into the risks and opportunities considered across the company.
The assessment was undertaken by an independent third party to ensure complete confidentiality and impartiality.
Our assessment identifies 19 material issues which were subsequently grouped into 15 thematic material areas.
Detailed material issues have been provided in the stakeholder engagement section and materiality section of our
Annual Report and Page 15 to 22 of the BRSR.

b. If so, provide details of instances as to how the inputs received from stakeholders on these topics were
incorporated into policies and activities of the entity.

Stakeholder input received on the material topics has been integrated into Dabur’s policies and activities. These
inputs have guided us in making strategic decisions that prioritize sustainability, accountability, and stakeholder
engagement. Dabur has articulated a comprehensive commitment across key focus areas such as Climate Change
& Biodiversity, Circular Economy, Sustainable Sourcing, Energy and Water, Social impact, and Corporate
Governance. These commitment serves as a guiding framework to empower value chain partners in building
resilient and sustainable business ventures. Furthermore, Dabur will incorporate people and planet-positive goals
into its talent management and stakeholder engagement strategies, fostering an ESG-centric culture within its
business ecosystem.

3. Provide details of instances of engagement with, and actions taken to, address the concerns of vulnerable/
marginalized stakeholder groups.

Dabur has implemented several initiatives to engage with and address the concerns of vulnerable and marginalized
stakeholder groups. Our approach involves having development executives stationed at various plant locations,
supported by local volunteers, to ensure direct engagement with these communities. Additionally, unit heads and unit
HR heads in other locations work closely with communities, facilitating daily interactions to promptly address queries
and concerns.

Regular meetings with vulnerable and marginalized groups are conducted to gain insights into their needs, allowing us to
tailor development programs accordingly. Through these engagements, specific concerns have been identified, leading to
the development and rollout of targeted interventions during the year.
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1. Malnutrition & Healthcare: We organized health and nutrition awareness programs, provided seeds for growing
nutritious vegetables, and conducted health, menstrual hygiene and oral hygiene camps. Special programs were
organized for educating children about personal safety. Targeting the young kids, particularly the girl child in these
communities, we organized special activity based and interactive programs to educate them about ‘Good Touch’
and ‘Bad Touch’.

2. Access to Sanitation: We supported households in constructing toilets to address the lack of proper sanitation
facilities. We also conduct regular surveys and audits to identify toilets that are not maintained properly. The
households are then educated about proper maintenance and even supported in revamping them, wherever
needed.

3. Quality of Education: Ensuring an intellectually stimulating and transformative learning atmosphere, extending
beyond the scope of basic education, one of the biggest aspirations of the vulnerable community. To address this
need, we proactively set up 16 remedial education centers in 5 states where we provided basic education to out-of-
school children and prepared them for formal schooling. In addition, we undertook a complete revamp and facelift
of 21 schools in 7 states in 2023-24, benefiting 4,313 students. Under this, the entire school was refurbished with
new classrooms, toilet blocks, boundary walls, potable water facility, kitchen area and hand wash area, etc. We
ensured that the schools were made accessible and inclusive for individuals with disabilities, while also equipping
select schools with well-equipped science labs and computer labs.

4. Access to Water: Several vulnerable communities cited access to water as a key concern. To meet this need,
we rolled out community-level water conservation initiatives in Ghaziabad (Uttar Pradesh); Pithampur (Madhya
Pradesh) and Baddi (Himachal Pradesh) in 2023-24, which ensured that communities had access to potable
water and water for their irrigation purposes all through the year. We have created total Water Conservation
capacity of 208,427 KL within the community through these interventions, which marks a 355% jump over the
previous year.

5. Access to Street Lights: Absence of streetlights within villages was another big concern as darkness led to
several crimes and limited access for the villagers. Together with the communities, we installed solar streetlights
in these villages to enhance safety and security. In all, 82 Solar Street Lights/Equipment were set up in 6 villages
and 3 schools in 2023-24.

6. Enhancing Farmer Income: Understanding the needs of several low-income farmer groups and tribals in the
country, we engaged them in cultivation of medicinal plants and herbs. We provided quality plantation material to
these farmers free of cost and trained them in sustainable cultivation techniques, which is helping them improve
their income.

7. Women Empowerment: We operate 24 skill training centers across 5 states offering local women and girls
training on income generation vocational skills like stitching, tailoring, beauty care, etc. These trainings go on to
establish their own small ventures and earn livelihood. In FY2023-24, 1091 girls were trained at these centers. In
addition, 15,374 farmers - largely women - were provided beekeeping training during the year, and another 31
women were supported to undertake livestock rearing as an income-generating activity.

8. Sports Training: In response to specific demands in Assam, we hired local trainers and set up training camps for
football and boxing, promoting sports talent in the region. We have hired local trainers and set up training camps
to help youth and kids from the villages emerge as sporting talent for our country.

These actions reflect our commitment to addressing the concerns of vulnerable and marginalized groups, promoting
their well-being, and fostering sustainable development.
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PRINCIPLE 5: BUSINESSES SHOULD RESPECT AND PROMOTE HUMAN RIGHTS.

ND QUALITY

5 GENDER DECENT WORK AND 10 REDUCED
POVERTY EDUCATION

EQUALITY ECONOMIC GROWTH INEQUALITIES
VN

(=)

v

Bl |!ﬂ|

Essential Indicators

1. Employees and workers who have been provided training on human rights issues and policy(ies) of the entity, in
the following format:

Category FY 2023-24 FY 2022-23
(Current Financial Year) (Previous Financial Year)
Total (A) | No. of employees / | % (B | Total (C) No. of employees / % (D
workers covered (B) | / A) workers covered (D) / Q)

Employees
Permanent 4,025 4,025 100% 3,965 3,965 100%
Other than Permanent | 4,615 4,615 100% 4,132 0 0%
Total Employees 8,640 8,640 100% | 8,097 3,965 49%
Workers
Permanent 1,342 1,342 100% 1,354 1,354 100%
Other than Permanent | 4,862 4,862 100% 4,448 0 0%
Total Workers 6,204 6,204 100% | 5,802 1,354 23%

We have a Code of Ethics & Conduct policy in place which covers the aspects of human rights. The employees are mandated
to abide by these policies during joining the company and can also access the same during their tenure through our website/
company portals. We have a human rights policy as well as a POSH policy which is applicable to all our employees and
is accessible to them via company portals/websites etc. Additionally, extracts of the Factory Act prohibiting child/bonded
Labour and minimum wages are displayed in factory premises for perusal of all direct/indirect employees.

2. Details of minimum wages paid to employees and workers, in the following format:

Category FY 2023-24 (Current Financial Year) FY 2022-23 (Previous Financial Year)

Total |Number of | % age of |Number of | % age of | Total |[Number of| % age of |Number of| % age of
Count |Employees | Employees | Employees | Employees | Count | Employees | Employees | Employees | Employees
Paid Paid Paid Paid Paid Paid Paid Paid
Minimum | Minimum | more than | more than Minimum | Minimum | more than | more than
wage wage Minimum | Minimum wage wage Minimum | Minimum
wage wage wage wage
Employees
Permanent
Male 3,786 0 0% 3,786 100% |3,742 0 0% 3,742 100%
Female 239 0 0% 239 100% | 223 0 0% 223 100%
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FY 2022-23 (Previous Financial Year)

Total |Number of| % age of [Number of | % age of | Total |[Number of| % age of |Number of| % age of
Count | Employees | Employees | Employees | Employees | Count | Employees | Employees | Employees | Employees
Paid Paid Paid Paid Paid Paid Paid Paid
Minimum | Minimum | more than | more than Minimum | Minimum | more than | more than
wage wage Minimum | Minimum wage wage Minimum | Minimum
wage wage wage wage
Other than permanent
Male 4,052 142 3.5% 3,910 96.5% |3,760| 332 9% 3,428 91%
Female 563 17 3% 546 97% 372 85 23% 287 77%
Workers
Permanent
Male 1,305 0] 0% 1,305 100% |1,318 0% 1,318 100%
Female 37 0] 0% 37 100% 36 0% 36 100%
Other than permanent
Male 4,744 3,931 83% 813 17% 4,312 4,312 100% 0] 0%
Female 118 41 35% 77 65% 136 136 100% 0] 0%
3. Details of remuneration/salary/wages, in the following:
a. Median remuneration / wages:
Male Female

<

No. Median remuneration/ No. Median remuneration/
salary/ wages of
respective category, (INR)

salary/ wages of
respective category, (INR)

Board of Directors 13 16,60,000 2 10,20,000
Key Managerial Personnel 2 1,96,66,465 0

Employees other than BoD and | 3,784 7,21,564 239 11,00,000*
KMP

Workers 1,305 4,29,202 37 3,86,334

*At Dabur, we evaluate all employees based on performance, regardless of gender, ensuring a fair and non-discriminatory
recruitment, compensation, and promotion process. In the above statistics, the median salary of women employees (other
than the Board of Directors and Key Management Personnel) is higher due to their higher representation in managerial
positions compared to junior non-managerial roles.

b. Gross wages paid to females as % of total wages paid by the entity, in the following format:

Category

FY 2023-24 FY 2022-23

(Current Financial Year) | (Previous Financial Year)

Gross wages paid to females as % of total wages

6% 6%
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. Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or issues
caused or contributed to by the business? (Yes/No)

Yes. Dabur has established a team as part of its direct touch initiative, which focuses on whistle-blower protection and policy
implementation, to address any human rights issues that may arise. Moreover, the Chairman of the Audit Committee is
responsible for addressing any human rights issues that may have been caused or contributed to by the business.

In addition to the above, we have a dedicated toll-free hotline number (1800-103-1644) for anonymous reporting of issues/
concerns around the Code of Ethics & Conduct.

. Describe the internal mechanisms in place to redress grievances related to human rights issues.

Dabur’s Human Rights Policy emphasizes our commitment on providing effective remedies through company-based grievance
mechanisms wherever human rights impacts occur. Our Code of Ethics & Conduct and Direct Touch (Whistleblower &
Protection policy) provide a platform for our employees and individuals in the extended supply chain to report any violations.
In addition, we have an independent 24/7 hotline no. 1800-103-1644 under Direct Touch initiative for reporting of any such
incidents. We encourage our all stakeholders to voice any concerns they may have without fear of reprisal.

Upon receiving a disclosure of violation, the Direct Touch team investigates to verify its authenticity and veracity. In addition,
to ensure the fairness in the grievance redressal process, we have appointed an Independent Director in the Direct Touch
Committee. Based on the outcome of such investigation, the Direct Touch team recommends corrective action to the
management within 30 days of the receipt of the disclosure. The management takes appropriate action immediately based
on the Direct Touch team’s recommendations.

. Number of Complaints on the following made by employees and workers:

FY 2023-24 (Current Financial Year) | FY 2022-23 (Previous Financial Year)
Filed Pending Remarks Filed Pending Remarks

during resolution at during resolution at
the year | the end of year the year |the end of year

Sexual Harassment 2 0 - 0 0

Discrimination at Workplace 0 0 - 0] 0]

Child Labour 0 0 - 0 0

Forced Labour/Involuntary Labour 0 0 - 0 0

Wages 0 0 - 0 0

Other human rights related issues 0 0 - 0] 0]

7. Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal)

Act, 2013, in the following format:

Category FY 2023-24 FY 2022-23
(Current Financial Year)|(Previous Financial Year)

Total Complaints reported under Sexual Harassment on of omen at 2 0]

Workplace (Prevention, Prohibition and Redressal) Act, 2013 (POSH)

Complaints on POSH as a % of female employees / workers 0.7% 0%

Complaints on POSH upheld 1 0

8. Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases.

To raise awareness and educate our employees, we ensure online sessions/trainings and various policies such as the Human
Rights Policy, Code of Ethics and Conduct, Non-Discrimination and Anti-Harassment Policy, Anti-Bribery and Anti-Corruption
Policy, Direct Touch Policy, and Non-Discrimination and Anti-Harassment Policy are accessible to them.

~ L DN Daer A

.

|



51

Corporate Overview Board & Management Reports Financial Statements Integrated Annual Report 2023-24

10.

11.

Under our Prevention of Sexual Harassment Policy, we have constituted an “Internal Complaints Committee” for redressal of
sexual harassment complaints (made by the victim) and for ensuring time bound treatment of such complaints. The policy
outlines clauses on Protection to Complainant / Victim, wherein the company calls out its commitment to ensuring that
no employee who brings forward a harassment concern is subject to any form of reprisal. Any reprisal will be subject to
disciplinary action. We also ensure that the victim or witnesses are not victimized or discriminated against while dealing with
complaints of sexual harassment. We are dedicated, to the greatest degree feasible, to safeguarding confidentiality.

As an equal opportunity employer, we evaluate all employees solely based on their performance, irrespective of their
race, religion, caste, gender, sexual orientation, age, or disability ensuring that there is no discrimination in recruitment,
remuneration, promotion processes, or career development.

Additionally, our Direct Touch initiative (whistleblower & protection policy) encourages stakeholders to report any malpractices
within the organization. This policy has constituted a Direct Touch team to investigate complaints and recommend corrective
actions. It ensures that disclosures of wrongful conduct are kept confidential and can be submitted anonymously. Such
disclosures are confidential to the extent possible, convenient with the need to conduct an adequate investigation. No adverse
action shall be taken against a stakeholder in “knowing retaliation” (defined as an adverse action taken by a supervisor or
other authority against a stakeholder because of a prior disclosure of alleged wrongful conduct), who makes any good faith
disclosure of suspect wrongful conduct to the Direct Touch team.

Policy can be referred below:

www.dabur.com/sites/default/files/2022-10/3262-Non-Discrimination-

Non-Discrimination and Anti-harassment Policy: https:
policy.pdf

Direct Touch Policy: https://www.dabur.com/sites/default/files/2024-05/237.21-%20Direct%20Touch%20Policy Amended.pdf.
Human Rights Policy: https://www.dabur.com/sites/default/files/2024-04/Dabur%20Human%20Rights%20Policy-link.pdf

Do human rights requirements form part of your business agreements and contracts? (Yes/No)

Yes. To ensure our commitment towards human rights, we have executed service agreements with our vendor partners and
extended third party workforce which has been duly acknowledged by them.

All our suppliers are governed by the Supplier Code of Conduct. The supplier code of conduct document calls out that the
organization expects all its suppliers to comply with all applicable laws in terms of labour and human rights, environment
conservation, food safety and statutory compliance for business practices in true spirit & intent. The same also lays down the
mechanism to report any illegal or unethical business practices at workplace without fear of reprisal.

Assessments for the year:

% of your plants and offices that were assessed (by entity or statutory
authorities or third parties)

Child labor 100%
Sexual harassment 100%
Discrimination at workplace 100%
Wages 100%
Forced/involuntary labor 100%

Others — please specify

Dabur India Ltd. has internal tools and tracking mechanisms wherein we track statutory compliances across our operations.

Provide details of any corrective actions taken or underway to address significant risks / concerns arising from
the assessments at Question above.

Dabur has a robust human rights due diligence process through which we continuously assess and improve our ability to
respond to any human rights-related issues. We have enhanced our Direct Touch policy by introducing an independent 24/7
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hotline facility (No. 1800-103-1644) where employees can report their grievances. Additionally, employees can directly write
to or confact their respective HR representatives.

To maintain a safe workplace and educate our employees, we regularly conduct awareness sessions/ trainings on human
rights. Upon receiving a grievance, the Direct Touch team investigates to verify its authenticity and veracity. We also have an
Independent Director in the Direct Touch Committee to ensure the fairness in the grievance redressal process.

Leadership Indicators

1.

Details of a business process being modified / introduced as a result of addressing human rights grievances/
complaints.

Dabur has a robust human rights due diligence process through which we continuously assess and improve our ability o
respond to any human rights-related issues. We have enhanced our Direct Touch policy by introducing an independent 24/7
hotline facility (No. 1800-103-1644) where employees can report their grievances. Additionally, employees can directly write
to or confact their respective HR representatives.

To maintain a safe workplace and educate our employees, we regularly conduct awareness sessions/ trainings on human
rights. Upon receiving a grievance, the Direct Touch team investigates to verify its authenticity and veracity. We also have an
Independent Director in the Direct Touch Committee to ensure the fairness in the grievance redressal process.

. Details of the scope and coverage of any Human rights due diligence conducted.

At Dabur, we respect and are dedicated to upholding the human rights of all our stakeholders. Our Human Rights Policy and
due diligence practices encompass all Dabur employees, workers, including trainees, parttime and contractual workforce
across our business units, entities we own, and entities in which we own a majority interest.

Our Human Rights and Non-Discrimination and Anti-Harassment policies outline the organization's commitment to
identify issues covering child labour, forced labour, human trafficking, harassment and discrimination within our
operations and extended value chain, and develop the mitigation plan for the same. We are an equal opportunity
employer, and all employees are evaluated solely on their performance, regardless of their race, religion, caste, gender,
sexual orientation, age, or disability, ensuring no discrimination in recruitment, remuneration, promotion processes
and career development.

To ensure the protection of human rights, we have implemented a robust system of due diligence, continuous monitoring and
grievance redressal across our operations through:

®  Our internal audit tools and mechanisms to identify and assess any actual or potential non-compliance related to Human
Rights and take necessary action as applicable.

® Our Direct Touch initiative (Whistle-blower & Protection policy), POSH policy, and Supplier Code of Conduct. We
actively encourage stakeholders to raise any concerns or complaints related to human rights issues, and we address the
grievances promptly and appropriately.

® Our grievance redressal committee in manufacturing units addresses all issues as appropriate.

® Our service agreements executed with vendor partners and extended third party workforce to ensure that they adhere to
the human rights principles.

By implementing these measures, we strive to maintain the highest ethical standards and uphold human rights across our
entire value chain.

Policies can be referred at:

1. Human Rights - https:

2. Whistle Blower and Protection Policy - htps:
pdf

3. No-Discrimination and Anti-Harassment - https:
policy.pdf


https://www.dabur.com/sites/default/files/2024-04/Dabur%20Human%20Rights%20Policy-link.pdf
https://www.dabur.com/sites/default/files/2021-05/164-Direct-Touch-1.4.2021_0.pdf
https://www.dabur.com/sites/default/files/2021-05/164-Direct-Touch-1.4.2021_0.pdf
https://www.dabur.com/sites/default/files/2022-10/3262-Non-Discrimination-policy.pdf
https://www.dabur.com/sites/default/files/2022-10/3262-Non-Discrimination-policy.pdf
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3. Is the premise/office of the entity accessible to differently abled visitors, as per the requirements of the Rights of

<

Persons with Disabilities Act, 2016?

Our facilities are partially accessible for differently abled individuals. The new infrastructures which are being created provide
access to differently abled individuals. Also, we have provided adequate facilities for working of differently abled employees
in some of our manufacturing units. In addition, we aim to take further steps, including modernizing its older facilities, to
remove barriers and improve access for differently abled individuals. We are committed to promote equal opportunity and
ensure that all employees and workers can fully participate in the workplace.

Details on assessment of value chain partners:

% of value chain pariners (by value of business done with such pariners) that
were assessed

Child labour 57%
Forced/involuntary labour 57%
Sexual harassment 57%
Discrimination at workplace 57%
Wages 57%

Others — please specify -

. Provide details of any corrective actions taken or underway to address significant risks/concerns arising from the

assessments at Question 4 above.

At Dabur, we recognize the importance of upholding ethical and human rights standards throughout our value chain. Our
supply chain partners conduct a comprehensive assessment of their business through a third-party audit agency and share
the assessment certificate with us to ensure compliance. This audit has examined the ethical and human rights aspects of our
partners’ operations.

Moving forward, we remain committed to promoting and respecting human rights across our value chain. We encourage our
vendors to do the same, and we will work collaboratively with them to promote responsible practices. Should any concerns
arise, we have a supplier code of conduct in place to ensure that they are addressed in a timely and appropriate manner.

We believe that by promoting and respecting human rights, we can build a more sustainable and equitable future for all
stakeholders. We will continue to prioritize this important work and work with our partners to create positive change.
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PRINCIPLE 6: BUSINESSES SHOULD RESPECT AND MAKE EFFORTS TO PROTECT AND RESTORE THE
ENVIRONMENT.
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1. Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:

Parameter FY 2023-24 FY 2022-23

(Current (Previous
Financial Year) | Financial Year)

From renewable sources

Total electricity consumption (A) (GJ) 12,687 5,490

Total fuel consumption (B) (GJ) 3,58,300 3,49,396

Energy consumption through other sources (C) (GJ)

Total energy consumption (A+B+C) (GJ) 3,70,987 3,54,886

From non-renewable sources

Total electricity consumption (D) 2,48,955 2,43,756

Total fuel consumption (E) 1,12,767 1,05,277

Energy consumption through other sources (F)

Total energy consumed from non-renewable sources (D+E+F) 3,61,722 3,49,033

Total energy consumed (A+B+C+D+E+F) 7,32,709 7,03,919

Energy intensity per rupee of turnover (Total energy consumption, GJ / lakh rupees) 0.80 0.81

Energy intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP) 18.40 18.55

(Total energy consumed / Revenue in lacs from operations adjusted for PPP)

Energy intensity in terms of physical output - (Total Energy / Production - GJ/MT) 2.00 2.05

Energy intensity (optional) — the relevant metric may be selected by the entity

Indicate if any independent assessment/ evaluation/assurance has been carried out Yes* Yes*

by an external agency? (Y/N) If yes, name of the external agency.

* Dabur India Limited has appointed TUV to validate and assure reported environmental and safety data.
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2. Does the entity have any sites / facilities identified as designated consumers (DCs) under the Performance, Achieve
and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set under the PAT
scheme have been achieved. In case targets have not been achieved, provide the remedial action taken, if any.

Not Applicable
3. Provide details of the following disclosures related to water, in the following format:
Parameters FY 2023-24 FY 2022-23

(Current (Previous
Financial Year) | Financial Year)

Water withdrawal by source (in kilolitres)

()  Surface water 0 0

(i) Groundwater 11,86,771 12,90,195
(iii) Third party water 1,80,103 1,05,776
(iv) Seawater / desalinated water 0

(v) Others (Rainwater storage) 0
Total volume of water withdrawal (in kilolitres) (i + ii + iii + iv + v) 13,66,874 13,95,971
Total volume of water consumption (in kilolitres) 11,85,216 12,56,385
Water intensity per rupee of turnover (Water consumed, KL / lakh rupees) 1.30 1.45
Water intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP) 29.77 33.12

(Total water consumption / Revenue in lacs from operations adjusted for PPP)

Water intensity in terms of physical output — Water withdrawn vs Production 3.7 4.06
(KL / MT)

Water intensity (optional) — the relevant metric may be selected by entity

Indicate if any independent assessment/ evaluation/assurance has been carried out Yes* Yes*
by an external agency? (Y/N) If yes, name of the external agency.

*Dabur India Limited has appointed TUV to validate and assure reported environmental and safety data.

4. Provide the following details related to water discharged:

Parameters FY 2023-24 FY 2022-23
(Current Financial Year) (Previous Financial Year)

Water discharge by destination and level of treatment (in kilolitres)

() To Surface water 0 0

® No treatment

® With treatment — please specify level of Treatment

(i) To Groundwater 0 0

® No treatment

® With treatment — please specify level of Treatment

(iii) To Seawater 0 0]

® No treatment

® With treatment — please specify level of Treatment
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Parameters FY 2023-24 FY 2022-23
(Current Financial Year) (Previous Financial Year)
(iv) Sent to third parties, (in kilolitres) 1,75,601 1,39,586

® No treatment

® With treatment — please specify level of Treatment | Primary, Secondary & Tertiary | Primary, Secondary & Tertiary

(v) Others 0] 0

® No treatment

® With treatment — please specify level of Treatment

Total water discharged (in kilolitres) 1,75,601 1,39,586

Indicate if any independent assessment/ evaluation/ Yes* Yes*
assurance has been carried out by an external agency?
(Y/N) If yes, name of the external agency.

* Dabur India Limited has appointed TUV to validate and assure reported environmental and safety data.

5. Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and
implementation.

At Dabur, we are committed to becoming water positive by FY 2030. Upholding the 3R (Reduce, Reuse, and Recycle)
principle for water conservation and also strive to go beyond compliance to ensure sustainable water management. Our
manufacturing units continuously strive to reduce raw water withdrawal and increase the utilization of treated water.

All our manufacturing locations are equipped with water usage monitoring systems, water-efficient technologies and efficient
wastewater treatment systems like sewage treatment plants (STP) and effluent treatment plants (ETP). These systems enable us
to repurpose treated wastewater for various purposes. According to our internal assessment, three of our manufacturing units
are currently Water Positive, and another three units recharge or conserve approximately 70% of their water withdrawal. We
have enhanced our water conservation capacity within our factories to 247,589 KL. Our water conservation initiatives have
resulted in a 29% reduction in water intensity across India from the base year, despite our growing focus on the beverage
portfolio. In FY 2023-24 alone, we achieved an approximate 9% reduction in water infensity.

6. Please provide details of air emissions (other than GHG emissions) by the entity, in the following format

Dabur has implemented various initiatives across our manufacturing facilities. These include the installation of Retro-fitting
Emission Control Devices (RECD), deployment of filters, and the substitution of High-Speed Diesel with Piped Natural Gas
(PNG). These measures are part of our commitment to reducing air pollutants and promoting cleaner operations in line with
our sustainability goals.

Parameter Please FY 2023-24 FY 2022-23
specify (Current (Previous
unit Financial Year) | Financial Year)
NOx MT 35 51
SOx MT 1) 20
Particulate matter (PM 10) MT 52 56

Persistent organic pollutants (POP) - -

Volatile organic compounds (VOC) - .

Hazardous air pollutants (HAP) . N

Indicate if any independent assessment/ evaluation/assurance has been Yes* Yes*

carried out by an external agency? (Y/N) If yes, name of the external agency.

*Dabur India Limited has appointed TUV to validate and assure reported environmental and safety data.
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7. Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the following

format:

Parameter Unit FY 2023-24 FY 2022-23

(Current (Previous
Financial Year) | Financial Year)

Total Scope 1 emissions (Break-up of the GHG into CO2, CH4, tCO2e 12,185 13,573
N20O, HFCs, PFCs, SF6, NF3, if available)

Total Scope 2 emissions (Break-up of the GHG into CO2, CH4, tCO2e 49,644 48,172
N20O, HFCs, PFCs, SF6, NF3, if available)

Total Scope 1 and Scope 2 Emissions tCO2e 61,829 61,745
Total Scope 1 and Scope 2 emissions per lakh rupee of turnover | {CO2¢e/lakh 0.068 0.071

rupees
Total Scope 1 and Scope 2 emission intensity per rupee of | tCO2e / 1.55 1.62

turnover adjusted for Purchasing Power Parity (PPP) (Total Scope | lakh rupees
1 and Scope 2 GHG emissions / Revenue from operations adjusted | (adjusted

for PPP) for PPP)
Total Scope 1and Scope 2 emission intensity in terms of physical | tCO2e / 0.17 0.18
output MT

Total Scope 1 and Scope 2 emission intensity (optional)— the
relevant metric may be selected by the entity

Indicate if any independent assessment/ evaluation/assurance has Yes* Yes*
been carried out by an external agency? (Y/N) If yes, name of the
external agency.

1. * Dabur India Limited has appointed TUV to validate and assure reported environmental and safety data.

2. Biogenic CO2 emission amounting to 46,430 metric tonnes of CO2 in the FY 2023-24, and 45,190 metric tonnes in the
FY 2022-23., are excluded from Total Scope 1 emissions mentioned above.

3. Increase in ~400 MT (~1%) of scope 2 emissions due to the change in CEA emission factor from 0.71to 0.716.
8. Does the entity have any project related to reducing Green House Gas emission? If yes, then provide detail.

Dabur has always been at the forefront of conserving energy in its operations with the objective of reducing greenhouse gas
emissions and combating climate change. In alignment with the science-based targets, we have embarked upon a journey to
achieve Net-Zero Emissions by FY 2045.

Efficient energy management and conservation is the foundation of its strategy towards managing its environmental footprint.
Dabur has successfully reduced its energy intensity by 16% over the past four years.

Key initiatives taken during the year include:
®  We have already eliminated coal from our operations by substituting the fossil fuel requirement by green fuels.

® Bio briquettes, biodiesel and husk/dry herbs are being used in boiler as a substitute for fossil fuel. In FY2023-24, 14%
of our total energy in manufacturing sites was generated from the own operation’s herbal waste.

® New captive roof top solar power plants (OPEX) were installed at Pant Nagar, Newai, Indore and Sahibabad locations.
Also, Dabur made investments in open access solar PPA in Sahibabad manufacturing facility.

® Adoption of energy efficient motors and process equipment in operations.

® Implementation of energy conservation measures such as optimizing compressed air consumption through line
modifications, addressing leakages and upgrading to next generation air compressors.
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® Utilization of energy efficient LED lights & Variable frequency drives (VFDs) to optimize energy usage.

® Infegration of process automation, process improvements, line integration, interlocking of equipment, sensor based (loT)
operations to enhance energy efficiencies.

® Deployment of robust condensate recovery systems and advanced monitoring in Boilers, incorporating lol and Al
technologies, alongside the integration of heat recovery systems, resulting in substantial energy savings.

® Emphasis on green energy usage within operations to reduce both scope 1 (direct emissions) and scope 2 (indirect
emissions from energy purchase and use) emissions.

In the fiscal year 2023-24, Dabur derived 51% of its total energy consumption (scope 1 & 2) from renewable sources. With
the initiatives implemented during this period, the company anticipates increasing the usage of renewable energy to 55%
by the fiscal year 2025.

9. Provide details related to waste management by the entity, in the following format:

Parameter FY 2023-24 FY 2022-23
(Current Financial Year) | (Previous Financial Year)

Total Waste generated (in metric tonnes)

Plastic waste (A) 2,009 1,535
E-waste (B) 6 5
Bio-medical waste (C) 3 5
Construction and demolition waste (D) 0 0
Battery waste (E) 0 2
Radioactive waste (F) 0 0
Other Hazardous waste. Please specify, if any. (G) 162 150
Other Non-hazardous waste generated (H). Please specify, if any. 21,359 23,513
(Break-up by composition i.e., by materials relevant to the sector)

Total (A+B + C + D + E + F + G+ H) 23,539 25,211
Waste intensity per rupee of turnover (Total waste generated 0.026 0.029
/ Revenue from operations)

Waste intensity per rupee of turnover adjusted for Purchasing 0.591 0.665
Power Parity (PPP) (Total waste generated / Revenue from

operations adjusted for PPP)

Waste intensity in terms of physical output (Total Waste in MT 0.064 0.073

/ Total Production in MT)

Waste intensity (optional) — the relevant metric may be - -
selected by the entity

For each category of waste generated, total waste recovered through recycling, re-using or other recovery
operations (in metric tonnes)

Category of Waste

() Recycled 6,671 6,434

(i) Re-used 2,040 4,957

(iii) Other recovery operations 4,642 787

Total 13,353 12,178
NSy
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Parameter FY 2023-24 FY 2022-23
(Current Financial Year) | (Previous Financial Year)

For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)

Category of Waste

() Incineration 77 71
(i) Landfilling 6,257 12,962
(iii) Other disposal operations (Waste to energy recovery) 3,852 0]
Total 10,186 13,033
Indicate if any independent assessment/ evaluation/ Yes* Yes*

assurance has been carried out by an external agency?

1. * Dabur India Limited has appointed TUV to validate and assure reported environmental and safety data.

2. Currently, waste herbs are utilized in operations, primarily in boilers, to optimize resource utilization. Any remaining
quantity of waste herbs is safely sent to the cement industry for waste-to-energy recovery, totalling approximately 12 tons
per day which were previously disposed through landfilling.

3. In FY 202324, ~98% of waste disposed through landfilling/ incineration/ waste to energy is non-hazardous in nature
(waste herbs, boiler ash, efc.)

10.Briefly describe the waste management practices adopted in your establishments. Describe the strategy adopted

1.

by your company to reduce usage of hazardous and toxic chemicals in your products and processes and the
practices adopted to manage such wastes.

Dabur has initiated measures across units fo ensure waste minimization, segregation of waste at source and recycling. At all
manufacturing locations, we follow the compliances as per Hazardous Waste Rules 2016 for Storage and Disposal process.
All the generated hazardous waste is being collected and disposed by PCB authorized agencies. Dabur follows a proactive
approach to manage hazardous chemicals by actively looking for alternatives, which not only helps to keep its operations
safe but also ensures safest products for customers, for example, use of food grade hypo solutions in place of hazardous
chemicals, project of CIP chemicals replacement in process area with food grade chemicals etc. While we focus on reducing
our food waste, however much food waste is generated goes to piggeries and used as compost in compostable pits.

At Dabur, we recognize the need for addressing the plastic waste management issue and hence, since FY 2022-23, Dabur has been
a plastic positive company, sustainably disposing more plastic than it uses for its product packaging. Dabur has comprehensive
strategies to minimize the plastic waste and create a positive impact on the environment and society. Dabur diligently ensures the
EPR compliance for plastic waste management, collecting the plastic waste across India and sending it for sustainable disposal.

In FY 2023-24, Dabur has sustainably recycled / disposed 41,100 MT of plastic waste against its EPR liability of 39,804
MT and diverted it from ending up in landfills by either sending the collected plastic for recycling or for energy recovery
in cement plants or waste to energy plants. This has been done by actively engaging with leading Waste Management
Agencies (WMAs) across India. Dabur has also collaborated with competent consulting agency to ensure compliance to
all the requirements of Plastic waste management rules. Dabur has ensured that plastic waste collection, transportation and
disposal are carried in safe manner and as per the norms set up by the central and state agencies.

If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife
sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where
environmental approvals / clearances are required, please specify details in the following format:

Dabur do not have any operations/offices in/around ecologically sensitive areas (such as national parks, wildlife sanctuaries,
biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.). Environmental clearance is not
required for any manufacturing facility or offices of Dabur.

S. Location of Type of |Whether the conditions of environmental approval / clearance are being complied
No.|operations/offices|operations with? (Y/N) If no, the reasons thereof and corrective action taken, if any.
Nil Nil Nil Nil
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12.Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, in the
current financial year.

Name and brief |EIA Notification| Date | Whether conducted by independent | Results communicated in | Relevant
details of project No. external agency (Yes / No) public domain (Yes / No) | Web link
Nil Nil Nil Nil Nil Nil

13.1s the entity compliant with the applicable environmental law/ regulations/ guidelines in India; such as the Water
(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection
act and rules thereunder (Y/N). If not, provide details of all such non-compliances, in the following format.

Yes. Dabur is compliant with the applicable environmental law/ regulations/ guidelines in India, such as the Water (Prevention
and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection act and rules.

S. | Specify the law / regulation | Provide details | Any fines / penalties / action taken by Corrective
No. | / guidelines which was not of the non- regulatory agencies such as pollution action taken,
complied with compliance control boards or by courts if any
1 Nil Nil Nil Nil
Leadership Indicators
1. Water withdrawal, consumption and discharge in areas of water stress (in kilolitres):
a. Name of the area —
i. Uttar Pradesh - Sahibabad
ii. Rajasthan - Newai, Alwar
iii. Madhya Pradesh — Indore, Pithampur
iv. Dadra & Nagar Haveli - Silvassa
b. Nature of operations - Manufacturing
c. Water withdrawal, consumption and discharge in the following format:
Parameter FY 2023-24 FY 2022-23

(Current Financial Year)

(Previous Financial Year)

Water withdrawal by source (in kilolitres)

()  Surface water 0 0

(i) Groundwater, (in kilolitres) 1,85,498 1,88,105
(iii) Third party water 1,80,103 1,05,776
(iv) Seawater / desalinated water 0 0

(v) Ofthers 0 0
Total volume of water withdrawal (in kilolitres) 3,65,601* 2,93,881
Total volume of water consumption (in kilolitres) 3,19,734 2,45,969
Water intensity per rupee of turnover (Water consumed, 0.35 0.28
KL / turnover in rupees lakhs)

Water intensity (optional) — the relevant metric may be -

selected by the entity

Water discharge by destination and level of treatment (in kilolitres)

(i) Into Surface water 0 0

® No treatment

® With treatment — please specify level of treatment
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Parameter FY 2023-24 FY 2022-23
(Current Financial Year) | (Previous Financial Year)

(i) Into Groundwater 0 0

® No treatment -

With treatment — please specify level of treatment -

(iii) Into Seawater 0 0

® No treatment B

® With treatment — please specify level of treatment -
(iv) Sent to third parties, (in kilolitres) 45,867 47,912

® No treatment

® With treatment — please specify level of treatment

Primary, Secondary &

Primary, Secondary &

Tertiary Tertiary
(v) Others 0 0
® No treatment -
® With treatment — please specify level of treatment -
Total water discharged (in kilolitres) 45,867 47,912
Indicate if any independent assessment/ evaluation/ Yes* * Yes* *

assurance has been carried out by an external agency?

(Y/N) If yes, name of the external agency.

1. ** Dabur India Limited has appointed with TUV to validate and assure reported environmental and safety data.

2. * Indore green field site expanded in FY2023-24 to include two new high speed juice lines and Hajmola which has
led to more water abstraction as compared to FY2022-23 where only one juice line was functional.

3. Based on our internal assessment, three of our manufacturing units in water stress area are water positive (Silvassa

and Indore Cluster). In Sahibabad, we have water recharge/ conservation capacity of ~78%. Dabur has total recharge
/ conservation capacity of ~2,76,392 KL (within the fence and beyond the fence) in water stress areas.

2. Please provide details of total Scope 3 emissions & its intensity, in the following format:

Parameter Unit FY 2023-24 FY 2022-23
(Current (Previous
Financial Year) Financial Year)
Total Scope 3 emissions (Break-up of the GHG into tCO2e 5,22,766
CO2, CH4, N20, HFCs, PFCs, SF6, NF3, if available)
Total Scope 3 emissions per rupee of turnover tCO2e / lakh rupees 0.57

Total Scope 3 emission intensity (optional) — the
relevant metric may be selected by the entity

We have baselined our scope 3 emissions for material categories in the reporting financial year. Above scope 3 emissions

are calculated and extrapolated based on the results of LCA study done for products contributing to 50% of revenue and

58% of the production volume.

For Capital Goods category, Employee Commute and Business Travel scope 3 categories, the emissions have been calculated
using spend-based and distance-based method respectively. We intend to gradually transition to calculating emissions using
the most accurate methods, viz. actual supplier-specific data for Capital Goods and fuel-based emission calculations for
Employee Commute and Business Travel and will update the emissions accordingly.
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We are committed to continuously improving the accuracy and completeness of our scope 3 emissions reporting. As

we enhance our data collection processes and engage further with our value chain partners, we will adopt more precise

calculation methodologies to strengthen the disclosures.

With respect to the ecologically sensitive areas reported at Question 10 of Essential Indicators above, provide
details of significant direct & indirect impact of the entity on biodiversity in such areas along-with prevention and

remediation activities.

Dabur do not have any operations/offices in/around ecologically sensitive areas (such as national parks, wildlife sanctuaries,
biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.)

If the entity has undertaken any specific initiatives or used innovative technology or solutions to improve resource
efficiency, or reduce impact due to emissions / effluent discharge / waste generated, please provide details of
the same as well as outcome of such initiatives, as per the following format:

Sr. | Initiative Details of the initiative (Web-link, if any, may be provided along-with | Outcome of
No | undertaken summary) the initiative
1. | Water Dabur is committed to implementing water conservation measures across its | Dabur has
Consumption & | operations and value chain. As part of its ESG commitment, Dabur not only | reduced its
Conservation monitors water data at manufacturing sites but also at non-production sites like | water intensity
offices, warehouses, nurseries, and employee dormitories. This comprehensive | by 29% across
approach has enabled the identification of opportunities for improving | India over

sustainability throughout the value chain.

Over the past five years, Dabur has successfully reduced its water intensity by
27% across India, despite maintaining a focus on a large beverage portfolio.
In FY 2023-24 alone, this led to a reduction in water intensity by approximately
9%. Moreover, Dabur is actively engaged in reducing water consumption in its
operations and surrounding communities, working towards a water-positive future.
Dabur adheres to the 3R principle (Reduce, Reuse, Recycle) for water
conservation, with continuous efforts to minimize raw water extraction and
maximize the utilization of recycled water in processes. Key initiatives undertaken
in water conservation and management during FY 2023-24 include:

® |nstallation of Multi-stage RO Plants with higher recoveries, leading to
reduced raw water consumption.

® Implementation of ultrafiltration and RO plants to recycle ETP treated water
for secondary processes.

® Utilization of RO reject water for secondary processes to minimize raw
water extraction.

® Reuse of contra mixer vacuum pump discharge water in cooling towers to
minimize water wastage.

® Adoption of water-efficient taps, aerators, dual toilets, and waterless urinals
to reduce water consumption.

® Deployment of Rainwater harvesting systems for recharging groundwater or
utilization in secondary processes as per geographical requirements.

® Implementation of steam condensate recovery systems.

® |Installation of digital flow meter systems for effective monitoring and
tracking of water utilization.

These initiatives demonstrate Dabur’s proactive approach to water conservation
and management, reflecting its commitment to environmental sustainability and
responsible corporate citizenship.
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Outcome of
the initiative

Energy
Consumption &
Conservation

Daburhasalwaysbeen attheforefrontofconservingenergyinitsoperationswiththe
objective of reducing consumption of non-renewable fossil fuels, improvingenergy
productivity, reducing operational costs which contribute towards mitigating the
impact of Climate Change. Efficient energy management and conservation is, in
fact, the foundation of its strategy fowards managing its environmental footprint.
Dabur has been continuously implementing energy saving measures to improve
its energy efficiency. In last few years, Dabur has invested heavily in expanding
its Juices portfolio, which is reflected in its business saliency moving towards
Foods & Beverages. Manufacturing of beverages is energy and water intensive.
Despite this, Dabur has reduced its energy intensity by 16% in the last 4 years.
Some of the key initiatives taken this year are:

® Use of Energy efficient motors and process equipment in its operations

® Energy conservation measures by optimizing compressed air consumptions
through line modifications, arresting leakages and next generation air
compressors.

® Use of Energy efficient LED lights & Variable frequency drives (VFDs) to
optimize energy usages.

® Process automation, process improvements, line integration, interlocking
of equipment, sensor based (loT) operations towards energy efficiencies.

® Implementation of robust condensate recovery System, monitoring and
parameters-based operations in boilers which uses loT and Al, along with
heat recovery systems in boilers efc yielding energy savings.

® Dabur is actively focused on increasing the use of green energy within
its operations to reduce the environmental impact associated with both
scope 1and scope 2 emissions. In FY 2023-24, 51% of Dabur's total energy
consumption (scope 1 & 2) was sourced from renewable sources.

With ongoing initiatives, Dabur aims to increase the usage of renewable energy
to 55% by 2024-25, furthering its commitment to sustainable practices and
environmental stewardship.

Dabur has
reduced its
energy intensity
by 16% in the
last 4 years.

Plastic Waste
Recycling and
Management

Dabur embarked on its EPR journey in 2016 by engaging a competent waste
management company to conduct a comprehensive waste management study across
all its units. This study aimed to obtain authentic data for assessing EPR liability across
various packaging categories through qualitative and quantitative analysis.

During the year, Dabur achieved significant milestones in plastic waste
management, with approximately 73% of post-consumer plastic waste being
recycled, and the remaining 27% safely disposed of through methods such
as wasteto-energy and utilization in cement industries. Notably, Dabur’s
commitment to Plastic Positivity led to the processing of 103% of post-consumer
plastic waste in FY 2023-24, reflecting its dedication to sustainable practices.
Moreover, Dabur actively participates in events related to plastic neutrality,
waste management, and EPR initiatives organized by the Government of India,
Pollution Control Board, FAME, Cll, FICCI, and other industry stakeholders. As
a thought leader in this space, Dabur contributes to shaping discussions and
driving positive change towards a more sustainable and responsible approach
to plastic waste management.

Dabur has
continued
Plastic Positivity
by Processing
103% Post
Consumer
Plastic Waste in
FY 2023-24
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Sr. | Initiative
No | undertaken
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Details of the initiative (Web-link, if any, may be provided along-with
summary)

Outcome of
the initiative

4. | Technology
Absorption

Dabur remains committed to staying at the forefront of innovation, constantly
seeking out the latest advancements in technology to elevate its performance
and enhance consumer experiences. Through ongoing collaboration with
domain experts, device manufacturers, industrial institutions, digital experts, and
startups, Dabur endeavours to develop and implement cutting-edge ideas. This
relentless pursuit of innovation has yielded tangible benefits, including product
enhancement, cost reduction, improved line efficiencies, and the substitution
of imports with domestic solutions. Notable technological advancements
introduced during FY23-24 showcase Dabur’s dedication to staying ahead in
the market:

® Manufacturing processing systems: Dabur has commissioned for a first
time, new high speed Carbonated Soft Drink manufacturing processing line
in Jammu, which can pack 18,000 bottles per hour.

®  Primary Product Filling Systems: Ultra-high speed PET bottle filling line with
German technology installed in Indore, which can pack from 150 ml to 2L
packs at 36,000 bottles per hour, with endto-end automation.

® End of Packing Line Automation: Using robotic pallet equipment to pack 4
SKUs simultaneously, which enables efficient management of multiple SKUs
on different lines to improve manpower productivity. At Indore unit, we have
started palletizing with box packers and fast juice filling lines.

Efficiency
Improved & Cost
Saving

5. | Health,
Safety and

Environment

Dabur focuses on employees training and engagement to build occupational
Health and safety culture in the organisation. We imparted ~1,25,000 man-
hours training in FY 2023-24 which is almost twice of what we had in FY 2022-
23 on various effective topics such as its Occupational Health & Safety and
Environment policy, EHS procedures, emergency response plan, incident &
near miss reporting, work permit system, workplace hazard and control, risk
assessment and hazard identification among others.

To enhance employee engagement and reporting of unsafe acts & unsafe
conditions, near misses, incidents, all of which form the cornerstone of a safety
system, we have implemented a digital app. All employees are encouraged
to install the app and utilize it for reporting of any such incidents which has
resulted in enhanced reporting of safety-related incidents.

Each manufacturing site of Dabur has implemented formal systems and
processes for risk assessment. All employees are encouraged to report the
hazards which they observe. The system supports a process for handling all
hazards adequately and following them up to completion. The factory managers
at each location holds the responsibility to take measures for mitigating any
associated risks.

To facilitate a deep dive into the safety issues, 574 Safety & Environment Kaizens
were held across different locations on themes such as machine guarding,
electrical safety, forklift & driving safety, winter safety, PTW & PPE compliance,
and other such related topics.

Dabur have
been a

Zero fatality
organisation for
many years now.

574 EHS
Kaizens were
done by the
employees and
workers which
is an increase
of 38% in
comparison to
previous year.

5. Does the entity have a business continuity and disaster management plan? Give details in 100 words/ web link.

At Dabur, we emphasize our ongoing commitment to enhancing operational efficiency, cultivating a resilient supply chain
ecosystem, and strengthening our IT infrastructure to minimize disruptions. Through periodic business impact analysis, we
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identify risks and dependencies, empowering proactive decision-making during crises. Our scenario analysis incorporates
physical climate-related hazards, safeguarding both our assets and agricultural supply chains. A robust Business Continuity
Plan encompasses our manufacturing facilities, offices, and supply chain operations. Leveraging multi-phase, multi-location
production facilities enable seamless production continuity, even amidst plant shutdowns or failures. Our diversified supply
chain mitigates dependency risks, with a focus on securing alternate key input ingredients as part of our incident response
measures.

Dabur maintains a robust Business Continuity and Disaster Recovery (BCP DR) plan for vital applications, rigorously tested
annually. The plan encompasses comprehensive elements such as Business Impact Assessment, Risk Evaluation, and Crisis
Management Team details. This structured approach ensures swift recovery from potential disasters, safeguarding business
operations and minimizing downtime.

6. Disclose any significant adverse impact to the environment, arising from the value chain of the entity. What
mitigation or adaptation measures have been taken by the entity in this regard?

We have conducted internal assessment of environmental impact due to deforestation risk (wherever we use paper as a form
of packaging). Basis our internal assessment, we designed a mitigation program in terms of sourcing from FSC certified
suppliers, avoiding virgin papers in CBB (& using recycled papers).

Dabur has conducted a deforestation risk assessment of both raw materials and packaging materials. We have taken measures
to effectively mitigate the risks associated with the raw materials and packaging materials categorized as high risk under the
deforestation risk assessment. Furthermore, as part of our dedication to responsible sourcing practices and environmental
sustainability, we have taken necessary corrective actions to address critical issues pertaining to endangered species in our
supply chain.

Following is a list of measures taken to address the sustainability concerns of endangered species and mitigate the high
deforestation risk associated with the sourced materials:

® 86% sustainable sourcing of high deforestation risk materials in FY 2023-24

® As part of our ongoing efforts to reduce our environmental impact, we have sourced 19% of our packing material from
recycled sources.

® Implemented Bio-Resource Development (BRD) programs. This program identifies and addresses sustainability concerns
of endangered herbs and plant species in the supply chain and promotes sustainable agricultural practices to protect
such species.

® We have achieved 100% sustainability in sourcing our laminates through FSC-certified value partners.
Going forward, our commitment is to mitigate 100% deforestation risk associated with endangered herbs by FY 2026

7. Percentage of value chain partners (by value of business done with such partners) that were assessed for
environmental impact.

57%
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PRINCIPLE 7: BUSINESSES WHEN ENGAGING IN INFLUENCING PUBLIC AND REGULATORY POLICY,
SHOULD DO SO IN A MANNER THAT IS RESPONSIBLE AND TRANSPARENT.

9 Monsiscre: [ 10 INEQUALTES O IEES
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INSTITUTIONS

1. a) Number of affiliations with trade and industry chambers/ associations.

Essential Indicators

Dabur India Limited is affiliated with 12 trade and industry associations.

b) List the top 10 trade and industry chambers/ associations (determined based on the total members of such
body) the entity is a member of/ affiliated to.

S. No | Name of the trade and industry chambers/ associations | Reach of trade and industry chambers/
associations (State/National)
1 Cll (Confederation of Indian Industry) National
2 FICCI National
3 PHDCCI (PHD Chamber of Commerce and Industry) National
4 IBA (Indian Beverage Association) National
5 | PACE (PET packaging association for clean environment) National
6 | AARC (Action Alliance for Recycling Beverage Carton) National
7 IHA (India Honey Alliance) National
8 | ADMA (Ayurvedic Drug Manufacturers Association) National
9 IBHA (Indian Beauty and Hygiene Association) National
10 | AMAM (Association of Manufacturers of Ayurvedic Medicines) National
11 | AIFPA (All India Food Processors Association) National
12 | WECARE (Waste Efficient Collection And Recycling Efforts) National

2. Provide details of corrective action taken or underway on any issues related to anti-competitive conduct by the
entity, based on adverse orders from regulatory authorities.

Name of Authority Brief of the case Corrective action taken

Nil Nil Nil

There were no cases of anti-competitive conduct during the reporting period.
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Leadership Indicators

1. Details of public policy positions advocated by the entity.

S.no | Public policy advocated Method | Whether the | Frequency of review | Web
resort information | by board (Annually/ | Link, if
for such | is available in Half yearly/ available
advocacy | public domain? | Quarterly/ Other-
(Yes/No) please specify
1 We participate in multi-stakeholder engagements | Through No N/A N/A

and public consultations, whenever relevant. | industry
Only authorised individuals engage with various |  bodies
Government  departments and  regulatory
bodies, through trade and industry associations,
to proactively address changes/suggestions
to regulations, and on issues pertaining to the
FMCG industry.
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PRINCIPLE 8: BUSINESSES SHOULD PROMOTE INCLUSIVE GROWTH AND EQUITABLE DEVELOPMENT.

NO ) R GOODHEALTH QUALITY
POVERTY UNGER AND WELL-BEING EDUCATION

Pt

gmm.mmm A4 SUSTAINABLE CITIES 1 CLIMATE 1 LIFE
ANDINFRASTRUCTURE ! ACTION BELOW WATER
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FOR THE GDALS

Essential Indicators

1

GENDER DEGENT WORK AND
EQUALITY ECONOMIC GROWTH

LIFE 1 PEAGE. JUSTIGE
ON LAND AND STRONG
INSTITUTIONS

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the

current financial year.

Name and brief SIA Notification No. Date of Whether Results Relevant Web link
details of project notification| conducted by |communicated
independent in public
external agency| domain (Yes
(Yes / No) / No)

Programs to meet CG-DL-E-22012021-224640| 22-an-21 Yes Yes https://www.dabur.com/
nutrition needs of sites/default/files/2024-04/
poor and needy Nutrition%20Support%20Impact%20

Assessment%20Report-Web-Final. pdf
School Support CG-DL-E-22012021-224640| 22-Jan-21 Yes Yes https://www.dabur.com/
Programme sites/default/files/2024-04/

School%20Support%20Impact%20

Assessment%20Report-Web-Final.pdf
Programme to support |CG-DL-E-22012021-224640| 22-Jan-21 Yes Yes https: //www.dabur.com/sites/default/
Healthcare needs of files/2024-04/Healthcare%20
poor and needy Support%20lmpact%20

Assessment%20Report-Web-Final. pdf
Programmes to protect | CG-DL-E-22012021-224640| 22-Jan-21 Yes Yes https://www.dabur.com/sites/
endangered species default/files/2024-04/Herbal %20
of herbs & plants, Kingdom%20Impact%20
enhancing livelihood Assessment%20Report-Web-Final.pdf
— “Herbal Kingdom”
Activities to support  |CG-DL-E-22012021-224640| 22{an-21 Yes Yes https: //www.dabur.com/sites/default/
Plastic Waste files/2024-04 /Plastic%20Waste%20
Management Management%20Impact%20

Assessment%20Report.pdf

TN 0y N
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https://www.dabur.com/sites/default/files/2024-04/Herbal%20Kingdom%20Impact%20Assessment%20Report-Web-Final.pdf
https://www.dabur.com/sites/default/files/2024-04/Herbal%20Kingdom%20Impact%20Assessment%20Report-Web-Final.pdf
https://www.dabur.com/sites/default/files/2024-04/Herbal%20Kingdom%20Impact%20Assessment%20Report-Web-Final.pdf
https://www.dabur.com/sites/default/files/2024-04/Herbal%20Kingdom%20Impact%20Assessment%20Report-Web-Final.pdf
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dabur.com%2Fsites%2Fdefault%2Ffiles%2F2024-04%2FPlastic%2520Waste%2520Management%2520Impact%2520Assessment%2520Report.pdf&data=05%7C02%7CTanya.Sharma%40in.ey.com%7C96eae787bd26493468dd08dc62e25692%7C5b973f9977df4bebb27daa0c70b8482c%7C0%7C0%7C638493971872052239%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=92y%2FXF%2BlzNzbqOaZuOFZ2Y%2BokFamOip2sl5Q7atp8cM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dabur.com%2Fsites%2Fdefault%2Ffiles%2F2024-04%2FPlastic%2520Waste%2520Management%2520Impact%2520Assessment%2520Report.pdf&data=05%7C02%7CTanya.Sharma%40in.ey.com%7C96eae787bd26493468dd08dc62e25692%7C5b973f9977df4bebb27daa0c70b8482c%7C0%7C0%7C638493971872052239%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=92y%2FXF%2BlzNzbqOaZuOFZ2Y%2BokFamOip2sl5Q7atp8cM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dabur.com%2Fsites%2Fdefault%2Ffiles%2F2024-04%2FPlastic%2520Waste%2520Management%2520Impact%2520Assessment%2520Report.pdf&data=05%7C02%7CTanya.Sharma%40in.ey.com%7C96eae787bd26493468dd08dc62e25692%7C5b973f9977df4bebb27daa0c70b8482c%7C0%7C0%7C638493971872052239%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=92y%2FXF%2BlzNzbqOaZuOFZ2Y%2BokFamOip2sl5Q7atp8cM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dabur.com%2Fsites%2Fdefault%2Ffiles%2F2024-04%2FPlastic%2520Waste%2520Management%2520Impact%2520Assessment%2520Report.pdf&data=05%7C02%7CTanya.Sharma%40in.ey.com%7C96eae787bd26493468dd08dc62e25692%7C5b973f9977df4bebb27daa0c70b8482c%7C0%7C0%7C638493971872052239%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=92y%2FXF%2BlzNzbqOaZuOFZ2Y%2BokFamOip2sl5Q7atp8cM%3D&reserved=0
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2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken

by your entity:
We do not have any R&R projects as communities have not been displaced by us.
S. No | Name of project for | State | District| No of Project % of PAF Amount Paid to PAFs
which R&R is ongoing Affected Families | covered by RAR in the FY (in INR)
1. Nil Nil Nil Nil Nil Nil

3. Describe the mechanisms to receive and redress grievances of the community.

We have our CSR and community development executives stationed at various plant locations, in addition to local volunteers.
Besides, the individual unit heads and unit HR heads work closely with the communities. These individuals interact with the
community members, village elders and local opinion leaders on a daily basis o assess their specific needs and concerns; address
their queries and grievances, if any. We haven't received any complaints from the communities we operate in. In addition to this,
communities can contact us through the toll-free number 18001031644 and through an email id - daburcares@dabur.com.

4. Percentage of input material (inputs to total inputs by value) sourced from local or small-scale suppliers:

FY 2023-24 (Current Financial Year) | FY 2022-23 (Previous Financial Year)
Directly sourced from MSMEs/ 53% 39%
Small producers
Directly from within India 99% 99%

5. Job creation in smaller towns — Disclose wages paid to persons employed (including employees or workers
employed on a permanent or non-permanent / on contract basis) in the following locations, as % of total
wage cost.

(Place to be categorized as per RBI Classification System - rural / semi-urban / urban / metropolitan)

The above data represents permanent employees and workers.

FY 2023-24 (Current Financial Year) | FY 2022-23 (Previous Financial Year)
Rural 0.2% 0.3%
Semi-urban 12.3% 13.4%
Urban 19.9% 19.4%
Metropolitan 67.6% 66.9%

Leadership Indicators

1. Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact
Assessments (Reference: Question 1 of Essential Indicators above):

Details of negative social impact identified Corrective action taken.

No negative social impacts were identified during the SIA. NA

1. SIA has helped us identify certain improvement opportunities to better serve the needs of the community. The suggested
actions were, for instance Creation of specific [EC material for healthcare support program.

2. Diversifying food items to enhance effectiveness of nutrition support program.
3. Improving irrigation facilities for herb cultivation program.
4. Organize training and capacity-building sessions on maintaining upgraded infrastructure in School Support program.
5. Impact created by Plastic Waste Management initiative to be shared with participants to keep them motivated.
Vol
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2. Provide the following information on CSR projects undertaken by your entity in designated aspirational
districts as identified by government bodies:

S.no | State Aspirational District Amount spent (INR)
1 Assam Udalguri 2,06,000
2 Bihar Araria 27,586
3 Bihar Gaya 70,443
4 Bihar Khagaria 27,586
5 Bihar Purnia 27,586
6 Bihar Banka 6,61,538
7 Bihar Jamui 6,89,125
8 Bihar Aurangabad 27,586
9 Bihar Begusarai 27,586
10 Bihar Katihar 27,586
11 Bihar Muzaffarpur 27,586
12 Bihar Nawada 27,586
13 Chhattisgarh Korba 5,64,250
14 | Jharkhand Ranchi 42,857
15 Jharkhand Dumka 6,61,538
16 Jharkhand Giridih 6,61,538
17 Jharkhand Godda 6,61,538
18 Madhya Pradesh Barwani 4,60,000
19 Madhya Pradesh Chhatarpur 4,60,000

20 Maharashtra Latur 2,11,538
21 Maharashtra Nashik 2,11,538
22 | Odisha Baripada

23 Odisha Dhenkanal 2,70,000
24 Odisha Kandhamal 2,70,000
25 Odisha Koraput 2,70,000
26 | Tamil Nadu Virudhunagar 5,64,250
27 Uttar Pradesh Chandauli 19,00,000
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S.no | State Aspirational District Amount spent (INR)
28 Uttar Pradesh Bahraich 1,97,674
29 Uttar Pradesh Fatehpur 3,22,674
30 Uttar Pradesh Shrawasti 1,97,674
31 Uttar Pradesh Chitrakoot 5,10,526
32 Uttarakhand Udham Singh Nagar 53,49,413
33 West Bengal Kolkata 6,61,538
Grand Total 1,62,96,340

3. (a) Do you have a preferential procurement policy where you give preference to purchase from suppliers
comprising marginalized /vulnerable groups? (Yes/No)

No, we are in the process of making a formal policy, but we have inclusive growth and equitable development approach
whereby we procure raw materials like honey, kesar, green amla, and herbs from vulnerable/ marginalized groups and
individuals such as migrant beekeepers, small and marginal farmers, hinterland and tribal areas, businesses run by

women entrepreneurs, and marginalized ethnicities in hilly terrain.

(b) From which marginalized /vulnerable groups do you procure?

Procurement from marginalized and vulnerable groups includes migrant beekeepers, small and marginal farmers,
hinterland and tribal areas, businesses run by women entrepreneurs, and marginalized ethnicities in hilly terrain.

(c) What percentage of total procurement (by value) does it constitute?

Procurement from the marginalized and vulnerable group constitutes approximately 6.75% of the total
procurement value.

4. Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity (in
the current financial year), based on traditional knowledge.

S.N. | Intellectual Property based on traditional knowledge Owned/ Benefit Basis of

Acquired shared calculating of
(Yes/No) (Yes/No) | benefits shared

1 Fragrance Composition and Methods for Air Freshener Yes No NA

2 | Herbal Antacid and Acid Regulator composition and the Yes No NA

production process

3 Natural PDE5 Inhibitor Yes No NA

4 Herbal Pain Killer Composition Yes No NA

5 Herbal Sweetener Composition Yes No NA

5. Details of corrective actions taken or underway, based on any adverse order in intellectual property related
disputes wherein usage of traditional knowledge is involved.

Name of authority

Brief of case

Corrective action taken

Not Applicable

Not Applicable

Not Applicable

Not applicable as there were no disputes regarding intellectual property.
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6. Details of beneficiaries of CSR Projects.
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S.N. | CSR Project No of persons | % of beneficiaries
benefited from | from vulnerable and
CSR Projects | marginalized group

2A.01 | Project Poshan 7,962 70%
2A.02 | Swasth Bharat Swasth Samuday Abhiyaan 91,491 60%
2A.03 | Social Endeavour for Health (SEHAT) 33,638 20%
2A.04 | Dabur Sahaay Endeavour (Dil-Se) 18,217 80%
2A.05 | Mission Aahaar 22,000 82%
2A.06 | Madaari Mission for Total Rehabilitation (Madaari MITR) 18,870 80%
2A.07 | Project Sahara 11,07,879 50%
2A.08 | Mission Aashray 1,04,820 50%
2A.09 | Jeevika 20,170 50%
2A.10 | Social Warriors 3,43,272 55%
2A.11 | Prabhav 12,667 75%

2B Swasthya and Suraksha (SAS) 92,793 60%

3A 700 Se 7 Kadam 252 75%
3B.01 | Healthcare & Awareness Programme at Religious places/shrines 20,000 40%
3B.02 | Dengue Mukt Bharat 50,450 20%
3B.03 | Immune India Health Campaign 8,913 10%
3B.04 | Safe Motherhood Initiative 4,100 40%
3B.05 | Women's Healthcare & Awareness Programme 13,220 50%

3C Health Camps to provide easy access to reliable healthcare for 31,842 50%

poor & needy

3D.0T | Avlamb 57,278 75%
3D.02 | Swasth Bharat 5,050 95%
3D.03 | Oral Hygiene Awareness 27,480 55%
3D.04 | Arogya East 4,37,900 50%
3D.05 | Nirogata 83,648 50%
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S.N. | CSR Project No of persons | % of beneficiaries
benefited from | from vulnerable and
CSR Projects | marginalized group

3D.06 | Revive 11,100 50%
3D.07 | Sewa 2,16,181 50%
3D.08 | Vridhcare 3,357 90%

3E Dabur Wellness Centre 4,120 50%

3G Social Action towards Harnessing Ayurveda (SAHAAY)

3H Saksham - Head Injury Rehabilitation 1,471 40%

3l Ayurveda Health Camp at Pithampur and Tezpur 6,400 50%

4A Herbal Kingdom 9,897 60%

4B Jeewanti Greenhouse

4C Tree Plantation Drive 9,662 50%

4D Harnessing The Sun - Promotion of Solar Energy 2,563 50%

4E Desert Bloom - Water Conservation Project 11,686 30%

4F Activities to Support Plastic Waste Management 1,44,820 60%

5A Programmes for promoting education through NFEs, Remedial 652 50%

classes

5B Adarsh Pathshala - School Support Programme 4,313 80%

5C Adult Literacy Centres 115 80%

5D Community Library 221 60%

5E Computer Literacy Centre 355 70%

5F Anganwadi Support Programme 146 85%

6A Vocational Training o women and villagers 1,091 75%

6B Promoting & managing Self Help Groups for women 747 80%

6C Beekeepers Livelihood initiatives 15,374 40%

6D Livelihood Promotion Programme 31 80%

7A Sport Training in Tezpur 63 70%

Grand Total 30,58,277 56.08%
.-;‘:f-::.::":";'- -«
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PRINCIPLE 9: BUSINESSES SHOULD ENGAGE WITH AND PROVIDE VALUE TO THEIR CONSUMERS

IN RESPONSIBLE MANNER

QUALITY
EDUCATION

Essential Indicator

1 PEACE, JUSTICE
AND STRONG

1. Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

Dabur has a well-established consumer care and response management system in place to support our consumers with
queries, feedback or concerns/grievances that they may have. Dedicated expert teams within the businesses manage all the
complaints and feedback to ensure prompt response and timely resolution. Consumers can confact us through a toll-free
number (18001031644), cited on all its products, along with an email address (daburcares@dabur.com), to assist consumers
in case of any grievance or query. We have also hired a courier agency to ensure speedy replacement of consumer complaint
packs. The first response is shared immediately upon receiving the call and/or e-mail. The complaint is registered and a
unique complaint number is generated and also shared with the consumer for future reference. This is followed by a detailed
conversation with the consumer within the same working day ensure timely closure of the issue. These conversations help
resolve the complaints that are not genuine or have occurred due to mishandling of the product by the consumer. Dabur also
offers online consultations with Ayurvedic practitioners for personalized health concerns and remedies.

2. Turnover of products and/ services as a percentage of turnover from all products/service that carry information.

As a percentage to total turnover

Environment and Social parameters relevant to product 63%
Safe and responsible usage 100%
Recycling and/or safe disposal 54%

3. Number of consumer complaints

FY 2023-24 (Current Financial Year)

FY 2022-23 (Previous Financial Year)

Received| Pending |Remarks Received| Pending |Remarks
during |[resolution during |resolution
the year |at the end the year |at the end
of year of year

Data privacy Nil Nil Nil Nil -

Advertising Nil Nil Nil Nil -

Cyber-security Nil Nil Nil Nil -

Delivery of essential services Nil Nil Nil Nil -

Restrictive Trade Practices Nil Nil Nil Nil -

Unfair Trade Practices Nil Nil Nil Nil -

Product Related 3,475 15 The pending 2,665 92 All pending complaints
complaints were were amicably closed
resolved in in the subsequent
subsequent months. weeks and months.
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4. Details of instances of product recalls on account of safety issues

Number Reason for recall
Voluntary recalls 0
Forced recalls 0

5. Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No) If

available, provide a web-link of the policy.

Yes, Dabur has a privacy policy in-place which relates to the use and protection of any personal information provided to
Dabur India Limited. It applies to the personal data collected by Dabur in connection with the services and product it offers.
Dabur is ISO 270071 certified and has a cybersecurity framework, which includes a set of guidelines to help the organization
better manage and reduce cybersecurity risks.

The privacy policy can be accessed here: https: //www.dabur.com/img/upload-files/3264-Privacy-Policy.pdf

Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery of
essential services; cyber security and data privacy of customers; re-occurrence of instances of product recalls;
penalty / action taken by regulatory authorities on safety of products / services.

A stringent quality standard is in place against which compliance of every single batch of product is verified. Dabur takes
prompt and timely action whenever we encounter products, which do not meet the quality and safety standards and ensures
that only the right quality product goes in the market. We have robust systems in place for continuously engaging with
consumers for addressing their queries and concerns, if any, in a time-bound manner. Dedicated product experts are in
place to address any product-related queries and concerns, while doctors provide tele-consultation to consumer’s health-
related queries. We also have an online reputation management team that interacts with consumer via social media platforms
and channels, responding to their queries and addressing their concerns on a realtime basis. A web-based Customer
Relationship Management platform is also in place for capturing queries, concerns, complaints, feedback and suggestions
received across channels.

7. Provide the following information relating to data breaches:

a. Number of instances of data breaches

There were no instances of data breaches in FY2023-24.
b. Percentage of data breaches involving personally identifiable information of customers

Not applicable as there were no cases of data breaches involving personally identifiable information of customers.
c. Impact, if any, of the data breaches

Not applicable as there were no cases of data breaches.

Leadership Indicators

1.

<

Channels / platforms where information on products and services of the entity can be accessed (provide web
link, if available).

Consumers can access information about Dabur’s product and services through company’s website (www.dabur.com),
along with a dedicated email address and toll-free phone number for contacting product specialists. Consumers can speak
to qualified Ayurvedic practitioners for consultations and ordering Ayurvedic medicines. Consumers can also purchase
products online through various marketplaces or directly from the company via the Dabur Shop (www.daburshop.com)
platform. Dabur engages with consumers through local haats, melas, and retail chains, where personnel provide information,
address queries, and distribute pamphlets.

. Steps taken to inform and educate consumers about safe and responsible usage of products and/or services.

To ensure that consumers are well-informed and educated about the safe and responsible usage of our products, we
implement various strategies:
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Our product labels provide detailed information, including instructions for safe usage and a list of key ingredients.
Additionally, graphical representations are used on certain products to visually illustrate proper usage. We actively engage
with consumers on social media platforms, sharing informative content about product safety and manufacturing processes.
Through posts and videos, we educate consumers about the natural properties of products like Honey and Juices, as well as
proper handling techniques.

Specialized educational videos are created to address common consumer queries and concerns, such as the crystallization of
honey. These videos are distributed through platforms like WhatsApp and social media and are also promoted through media
channels to reach a wider audience. By employing these strategies, we aim to empower consumers with the knowledge
needed to use our products safely and responsibly, thereby fostering trust and confidence in our brand.

Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential services.
This does not apply to Dabur as we do not fall under essential services.

Does the entity display product information on the product over and above what is mandated as per local laws?
(Yes/No/Not Applicable). If yes, provide details in brief. Did your entity carry out any survey with regard to
consumer satisfaction relating to the major products / services of the entity, significant locations of operation of
the entity or the entity as a whole? (Yes/No)

Yes, Dabur continues fo prioritize consumer-centric practices by ensuring comprehensive product information compliant
with local regulations. Our product labels not only adhere to mandated requirements but also offer additional details like
appropriate portion guidance based on serve size and Recommended Daily Amount to educate consumers on nutritional
aftributes of the product, particularly for fruit-based beverages. We also include tips on pack preservation pre- and post-
opening on the ‘juice’ packaging. Furthermore, select products feature QR codes linking to microsites for deeper insights
into our quality standards.

Regarding consumer satisfaction, Dabur conducts regular surveys to gather feedback on various aspects including consumer
satisfaction, product quality, sustainable packaging, and grievance handling. Additionally, we conduct annual brand surveys
where we capture brand health, brand perceptions and consumer satisfaction. We gauge consumer response and satisfaction

levels through brand perception studies and surveys.





